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Quick Delivery 
Prices and Quality Satisfactory 
“*Producer Direct to Consumer’’ 
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A jab, a few turns and its in. 
Cost less to install and less to 
_ ask your jobber 
HUBBARD & COMPANY 
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NAT IONAL 
C-B KNOBS 


For Drop Wires Are More 
Than Time Savers 
HEY not only can be installed in one-half the 
time taken by old-fashioned rigid insulators, but 


because of their flexibility they preserve the life 
of the drop wire. 


And, considering that all-powerful human element 
linemen prefer to work with National C-B Knobs. 


The sooner you investigate 
the sooner you economize 
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“‘Red Devil’’ Pliers = 
For Every Need 


Write for Samples and 
Prices on I. C.C. Forms 

HEREVER there’s a 

special job to be done, 


Ours Are the Best \ 
a “‘Red Devil” Plier will do 


it. Made in practically every 
style for every purpose. Side 
Cutting, Diagonal Cutting, 
End Cutting, Long Nose, 
Round Nose, Duck Bill Pli- 
ers, Button Pliers, etc. 


“Red Devil’’ Diagonal Cut- 
ting Plier No. 542— 6} in., 
shown here, $1.50. 



















There is no lightning protection 
which begets the good results of 


Chapman 
Lightning 
Arresters 





























Send for the ‘‘Red 
Devil’ electrician’s 
tool booklet. 


SMITH & HEMENWAY CO., Inc. 
Mfrs. of “‘Red Devil’’ Tools 
87 Coit St., IRVINGTON, N. J. 
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Lamp Supervision On Leich Magneto 
Multiple Switchboards 


The operating speed of the LEICH MAGNETO MULTIPLE 
SWITCHBOARD has always far exceeded that of any competing mag- 
neto switchboard. 

The call distribution, due to full multiple and electrically restored 
drops, insures an operating speed much faster than a plug restoring drop 
board and one-way multiple. 

Supervision with double electrically restored drops and pilots con- 
trolled by operators key has been most satisfactory. 

And now Leich Magneto Multiple Switchboards with double lamp 
supervision, flashing recall during signals, are offered at only a slight ad- 
vance in price per cord circuit so equipped. 

The electrically restored drop raised the Leich Magneto Multiple 
Switchboard into a class of its own. The Double Lamp Supervision has 
made it more efficient. 


Ask for catalog No. 24, now ready for distribution. 
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Telephone men 


will observe with in- 
terest the develop- 
ments in the war that has broken out over 
radio broadcasting. Radio is in its in- 
fancy yet, and no one can foretell with 
certainty the direction of its future growth, 
but the idea persists that some day there 
will be a “hook-up” between broadcasting 
and wire telephone service so that the lo- 
cal companies will play an important part 
in the operations. 

In the smaller towns and rural sections, 
the local telephone man is considered the 


natural link between the and the 


radio 
public; in some cases already, he is sell- 
ing and installing radio apparatus and giv- 
ing radio service over his wires to such 
telephone patrons as desire it. 

The telephone fraternity, therefore, has 
a special interest in the pending fight over 
“control of the air,” radio patents, federal 
regulations and kindred matters. 


’ 2 &. 


One evening not long ago a “listener- 
in” on the radio heard the old-time song, 
“There is music in the air.” Since that 
time there has been everything else but 
music in the air—principally wrangling, 
charges of monopoly and back-biting of all 
Sorts. 

Trouble became acute when the Ameri- 
can Telephone & Telegraph Co. started an 
injunction suit against a New York radio 
Station to prevent its operating without 
takin 
Pateits, 


out a license to use certain radio 


Prior to that, however, the row began 
when the Rotary clubs in the West charged 


that they could not carry out their plan to 


CURRENT OPINION AND COMMENTS 


broadcast President Coolidge’s Washing- 
ton birthday address at certain points be- 
cause the A. T. & T. Co. imposed a finan- 
cial charge that the Rotarian organiza- 
tion considered too high. 

Radio fans in the East heard the Presi- 
dent’s message, which was broadcast free 
of charge from Washington, New York 
the West 
claimed it was shut out by discrimination, 


and Providence stations, but 
and trouble began to simmer. 

Then early in March the Bell filed its 
suit as a test case, and ever since there 
have been angry charges of attempted 
monopoly of the air, meetings of defiant 
broadcasters, conferences at Washington 
and various other indications of a full- 
grown fight. 

It is reasonable to assume that the con- 
troversy will be settled with elimination of 
the possibility of any monopoly of radio 
broadcasting, and also with due regard to 


the patent rights of the Bell organization. 


-It is certain the people of this country will 


not countenance a monopoly of air com- 
munication. Federal authorities lost no 
time in so declaring, Secretary Hoover 
stating : 

“It is not conceivable that the American 
people will allow this new-born system of 
communication to fall exclusively into the 
power of any individual group or com- 
bination.” 

* * * * 
On the other hand, existing patent laws 


protect the property rights of those who 


have spent time and 
money in developing 
apparatus, and their 
interests require and will undoubtedly re- 
ceive adequate protection. 
x * * * 
If there is much delay in a settlement of 
the dispute between the 500 broadcasting 
license 


stations that do not want to pay 


charges and the Bell organization which 
seeks to collect such charges, there will be 
a demand for the federal government to 
take over the radio and run it for the 
public. Neither side, probably, desires this 
result, and each will yield in some par- 
ticulars to effect a compromise. 
Ss 6-28 

It is only fair to state that the Bell 
leaders deny that they have any designs to 
establish a monopoly, and that they agree 
to grant licenses to all stations “for rea- 
sonable compensation,” under regulation by 
the government. 
threat to 


The dissenting broadcasters’ 


declare a “radio strike,” depriving the 


public of their nightly entertainment— 


thereby arousing popular anger—is interest- 
ing only as it shows the heat of the con- 
troversy. During the long winter even- 
ings the radio is more popular than in the 
spring and summer months when the peo- 
ple have other things to fall back on. As 
the days grow longer the craving for “ra- 
dio dope” is likely to diminish. 
om * * * 


The 


for some expert work on the part of the 


situation, however, seems to call 


public relations staff of the Bell telephone 
organization. No one will deny its right 


and duty—to its stockholders—to protect 
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its patents, but it is evident that caution 
necds to be observed in handling the mat- 
talk does 


not leave an unfavorable impression in the 


ter so that the “air monopoly” 


public mind. 
Those who raise this cry have a popu- 
There is, 


however, too much government interfer- 


lar issue—and they know it. 


ence in everyday affairs now, and care 
should be taken that there is no further 
progress in that direction. 

The country does not need nor want it. 
Neither does it want government operation 
of radio, nor government operation of tel- 
ephone service, but the latter might even- 
tuate if the present squabble made the ra- 


dio a government enterprise. 
* * x * 


The annual report President Geo. W. 
Robinson, of the Tri-State Telephone & 
Telegraph Co., made to his stockholders— 
printed in last week’s issue—was especially 
interesting because it touched on general 
matters relating to the whole telephone 


business in a most illuminating way. 


All telephone men will recognize the 
truth of his statement as to the diff 
culties public utilities have encountered 


since 1914, and they also will perceive the 
wisdom of reminding the public of these 
facts. It makes good publicity for the 
industry. 

Mr. Robinson's experienced eye sees im- 
proving, more stable conditions, and he 


finds encouragement for service companies 


in the general outlook. 


Reports to stock- 
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COMING CONVENTIONS. 


Missouri, Kansas City, Coates House, 
April 9 and 10. 

Iowa, Des Moines, Hotel Ft. 
Moines, April 15, 16 and 17. 

New York, Rochester, Powers Hotel, 
May 7, 8 and 9. 

Wisconsin, Madison, Hotel Loraine, 
May 13, 14 and 15. 

Indiana, Indianapolis, Claypool Hotel, 
September 17 and 18. 

U. S. Independent Telephone Asso- 
ciation, Chicago, Hotel Sherman, Octo- 
ber 21, 22, 23 and 24. 


Des 








holders are usually dry reading to out- 


siders, but Mr. Robinson’s remarks on the 


telephone situation can be studied with 
profit by everyone connected with the 
business. 
x + * * 
Although somewhat obscured by the 


fumes from the oil scandal at Washing- 
ton, the all-important question before the 
Re- 


lief from crushing taxation means more 


public today is a reduction of taxes. 


to the general prosperity of the whole 
country than all the Teapot Dome rumors 
and charges multiplied a hundred-fold. 
At the North Dakota telephone conven- 
tion an interesting reform in the assess- 
ing of telephone companies was proposed 
by the tax commissioner of the state. 
He said the general property tax as ap- 
plied to telephone plants had become so 


objectionable that he believed it should 


The Problem of the Small Exchange 


Here Is An Excellent Discussion of a Problem That Is Becoming More Acute 
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be discarded and a gross earnings tax 
tried out instead. The present method is 
too expensive, is unpopular among iele- 
phone men, and produces but little rev- 
enue. 

x * * * 

Considered from the standpoint of the 
service companies, a gross earnings tax 
might have the effect of enabling them to 
obtain better rates. State authorities— 
who also control rates—are interested in 
collecting more state taxes, and getting 
the money indirectly without causing too 


much protest. Increased rates would add 


to the earnings of the companies and 
furnish them the wherewithal to pay 
taxes. 

¢ ¢ «* * 
The records show that in 1921 the 


property tax produced only $13,628 from 


North Dakota telephone companies, 
whereas the total state general property 
tax was $3,364,849. 


gross 


Other states have a 
earnings tax in connection with 
their other levies, but North Dakota’s plan 
is to have the earnings tax as the only 
state charge against telephone plants. 
At the last session of the legislature, 
North Dakota telephone men urged the 
adoption of the plan, but failed to secure 
the passage of the necessary legislation. 
The trial of the idea would be watched 
with interest and would be welcomed, 
especially by rural and mutual telephone 
companies whose earnings are not con- 


trolled by a desire for profit. 








Each Year—Some Practical Suggestions for its Satisfactory Solution—Paper 
Presented at Convention of the Ohio Independent Telephone Association 


By C. 


L. Jones, 


Secretary-Manager, Athens County Home Telephone Co., Athens, Ohio 


The small exchange is still as essential 
in the makeup of a large company as it 
was in those strenuous competitive days. 
The wonderful rural telephone develop- 
ment of the state of Ohio could never 
have been accomplished without them. 
The telephone furnished the farmer relief 
before the days of the rural delivery, auto- 
mobiles, the improved highways or the 
more recent power service. 

Your depreciated opinion of the value 
of the small exchange today is purely the 
result of neglect, a marked tendency being 
apparent in the operation of the larger 
companies to boost the larger exchanges 





at the expense and to the detriment of their 
smaller ones. It was recently my privilege 
to see a list of 55 small exchanges of one 
of the large operating companies in Ohio, 


all of which were admittedly losing 
money. These losses undoubtedly are 
being borne by the larger exchanges. 
Might it not be possible that a_ better 


grade of small exchange service would 
justify a self-maintaining rate? 

No branch of the telephone industry has 
called forth as small an amount of prob- 
lem-solving “dope” as has the rural ex- 
change. Recently theré has been a theory 


advanced relating to economies in opera- 


tors’ service that theoretically is supposed 
to pull the situation out of the hole. Upon 
this theory one operator at a central point 
will serve several isolated exchanges 
The success of such a solution would be 
based upon a much better type of 
construction and distribution than it 
been my privilege to see in considerable 
driving about over the state of Ohio 
Many still hold to the idea that improved 


rural 
has 


equipment is all you need to give a satis 
factory brand of service, when the ‘cts 
are that the outside plant, subject to the 
action of the elements, causes a mich 


greater percentage of the interruptions ©2" 
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any thing that can be credited vp to the 
equipment. 

Perhaps one of the most important ele- 
ments in serving the small community is 
the type or class of 


This 


empioye you are 


able to secure. 
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specialized in an outfit for telephone plants 
in particular. 

After 25 years’ experience with such 
conditions, I am of the unalterable opinion 
that if you are dissatisfied with your small 





feature is governed 
absolutely by the 
surroundings or en- 
vironment. 
Comfortable, neat- 
appearing and, above 
office or 
quarters, 
as it may be, is the 
determining 


all, clean 
residence 


factor. 
You will never have 





any trouble securing 
an efficient and well 
meaning agent or 





operator at a point 
where you offer at- 
tractive living sur- 
roundings. I am speaking noy of the 
small exchange operated in a residence 
belonging to the company and under an 
agreement where the employe if unsatis- 
factory can be made to vacate rather than 
for you to be compelled to move the ex- 
change. 

No exchange in my opinion is too small 
to have electric power, either Delco or 
any of the similar with storage 
batteries. Thereby, you are permitted to 
have a_ well-lighted and cozy-appearing 
place for your patrons to come to pay their 
bills. Storage batteries eliminate all 
forms of dry and gravity cells about the 
office 


types, 


for transmission and ringing. 

At least one of the four exchanges | 
have supervision over is so pleasant a 
place in which to live that the family that 
operates it pay willingly $10 per month for 
the privilege of living in it, because of 
such conveniences as electric light, water, 
sewage and so forth. 

It is surprising how few in the telephone 
held know of the low cost of operating a 





A Well-Lighted, Modern, 
Building Solves the Help Problem. 








Cozy-Appearing Small Exchange 


exchanges, you have neglected them until 
your service rendered doesn’t justify the 
rate you should have to make them profit- 
able. We raised rates four years ago and 
again last July, and at the exchange where 
we were giving the. best service, we lost 
but one telephone. 

Many think that common battery service 
and harmonic ringing are altogether too 
good for the when the 
facts are that you will be able to collect 


small exchange, 
for just the brand of service you have to 
sell. 

The present road improvement program 
in| Ohio is 


going to be of material 


assistance in the next five years in the 
rendering of an improved rural service. 
In fact, if you don't get in shape to give 
it, you are going to hear from your patrons 
often. The days are over when you can 
let a telephone stay out of service a week, 
even on a bad road in the country. 

We prefer employing a family to live at 
the exchange, preferably a widow with a 


couple of daughters, or a son and daughter, 


and keep a record of cash, ete., as low as 
$50 per month with free rent and lights, 
although they furnish their own fuel. 

By operating your small exchanges in 
residences, you avoid the annoying con 
ditions arising from the regulation of 
female labor hours by the industrial com- 
mission, as work performed by a woman 
or girl in a under an 


from that 


residence comes 
entirely different classification 
in a regularly operated office. 
Little extra expense is necessary in the 
matter of small 
Ordinarily the bookkeeping and 
the post card billing is done at the main 
The 


then, has only to receipt , the 


accounting at the ex- 


change. 
county seat exchange. operator, 
subscriber 
and enter the cash on a daily cash report 
Her 
duties, therefore, resolve themselves pri- 


corresponding with the card stubs. 


marily into those of the small exchange 
operator purely, besides making it possible 
for the subscribers to pay their bills lo- 
cally. 

The presence of the telephone operator 
in the small community serves the pur- 
pose of an information bureau and besides 
gives the operator a chance to do a lot of 
boosting for the telephone company, where 
she is so inclined. 

Taking care of trouble with reasonable 
promptness and a minimum expense, has 
much to do with your ability to make a 
showing at the small exchange. If the 
road system is reasonably well developed 
for travel by automobile and your con- 
struction and distribution is in good shape, 
one energetic man in a Ford car can take 
care of three or four exchanges, but they 
must not be in a dilapidated condition. 
Systematized trouble-shooting gets results 
and depends largely on making every trip 
count in the matter of getting all the 
trouble in any one direction at one trip. 

The maintaining of a troubleman at each 
small exchange is one of the real reasons 
why they are without 


operated profit. 


And, further, if the commission regulates 




















An Important Factor in the Solution of the Small Exchange Problem is a 


T e . . 
Ve! system in connection with a rural 


office through the use of a kerosene en- 
gine. I say “Delco” because we have been 
Operating one of them for six years and 
tha: company, more than any other, has 


the main requisite being that they want 
the job as a means of livelihood rather 
than just for recreation purposes. We 
get very satisfactory people with enough 
education to take care of the collections 


Comfortable Company-—Owned Residence. 


the working hours of your operators, it 
is a foregone conclusion that you won't 
have any money left at the end of the 
month. This 


influence to have such regulation removed 


association should use its 
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for the small exchange before they be- 
come extinct. 

Many companies are still giving free 
toll service between exchanges. The thing 
to do in such a case is to make the service 
first class and then charge for it. It 
should be the duty of every manager in 
this day to plan ahead for improvements 
in the service and also lay plans to get the 
rates to justify the necessary expenditure. 
Get suitable housing conditions, with 
shade, and comfortable operating sur- 
roundings. I have been in hot uncom fort- 
able little operating rooms that were not 
fit for a human being to work in. 

The comfort and temper of the operator 
is certainly reflected in the service she 
gives. Won't she give the company and 
the public as well, more consideration if 
she knows there is a family up the street 
that would like to move into the company’s 
exchange property and take up the job 
she is trying to hold down? Decent sur- 
roundings meet the approbation of the pub- 
lic when they come in to pay their bill, 
and you can readily add it to the cost of 
producing service. 

I have tried to show that the small ex- 
change is a necessary feeder for the large 
exchange, the same as the short railroad 
makes business for the trunk-line system. 
Perhaps the principal element in the suc- 
cess of many of the Independent county 
units in competitive days, was their ability 
to keep those small exchanges feeding the 
main county-seat property, not alone from 
a traffic angle, but because every telephone 
out in the country developed two or three 
subscribers in the city exchange. 

The day of the farmers mutual com- 
pany is fast waning and, sooner or later, 
the local company will be called upon to 
gather up the fragments and build a serv- 
ice which is dependable at a price that you 
can afford. This branch of competition, 
much worse than the kind the Bell com- 
pany put up, is certainly over. If the 
farmer is to stay on the farm at all, he is 
going to have a telephone and electric 
lights along with his Ford and his radio. 
These are some of the things absolutely 
necessary, if the coming generation will 
farm at all. 

Much was said at a previous session of 
the convention about financing by banks 
and other methods. If you have real 
service to sell and get a price for it and 
pay your dividends every three months, 
you can get all the local money you want 
right among your subscribers. All you 
have to do is to keep up a form of pub- 
licity in your local paper and convince the 
investing public that something local 
which they can see and know about every 
day is better than anything offered by a 
number of security companies in Ohio 
which have recently gone to the wall. 

As much as a million dollars of this 
“stuff” has been planted among the peo- 
ple in our county, all of whom have lost 
their money, yet our company has appli- 
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cations from many people who wish to 
invest with us. There is surely a reason. 
Just give them service and a dividend 
every three months and they are your 
boosters. 


Steps Under Way for Reorganiza- 
tion of Chile Telephone Co. 

According to a report from Rollo S. 
Smith, secretary to the commercial at- 
taché at Santiago, the Chile Telephone 
Co. is taking steps at its headquarters in 
London to traiusform the organization into 
a Chilean company with a greatly in- 
creased capital and Chilean stockholders. 
As soon as this will have been accom- 
plished the company will proceed to put 
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equipment to be discarded to native states, 
which may desire to install a system. 


The Madras Telephone Co. is planning 
to install a new automatic central exchange 
in Madras that will be up-to-date in every 
respect. Though the capacity of the new 
exchange will be 10,000 lines, steps have 
been taken to provide for 100,000 lines in 
the area served by the company. 


The Madras company is considering a 
proposal to introduce the measured rate 
system. No decisions will be announced, 
however, until the new system is complete- 
ly installed and in service, which will not 
be until 1925. 

In Calcutta, where the Bengal Telephone 
Corp. has of late been subjected to a good 

















Copyright U. & U. 


Sleet Storm Leaves Trail of Wreck and Beauty—Scene In Jerome Avenue, Yonkers, N. Y. 


in new installations in Santiago, Val- 
paraiso, and Vina del Mar, and new 
plants in Antofagasta, Iquique, Concep- 


cion, Talca, Temuco, and other cities. 

For the accommodation of the auto- 
matic installations, with which the city 
of Santiago will be equipped, a new and 
larger building will be erected for use in 
conjunction with its present quarters. In 
the service between Santiago and Val- 
paraiso, 16 new lines will be added to the 
18 now in use, and others added to the 
existing lines between Santiago, Rancagua 
and other cities. 

The present Chile Telephone Co. was 
organized in 1889 and has been operat- 
ing under a concession from the Chilean 
government. When the concession ex- 
pired in last May it was unable to secure 
an extension, and the present reorganiza- 
tion is, without doubt, being carried out 
for again obtaining recognition. 


Measured Telephone Service 
Agitated in India. 

Now that Bombay is to have its tele- 
phone system converted to automatic 
operation, the Bombay Telephone Co. is 
offering to sell a number of telephone in- 
struments, complete switchboards and other 
deal of adverse criticism in regard to its 


rate system, the government has decided to 
refer the matter to a commiteee, the report 
of which will be subsequently circulated 
among the prominent public organizations 
of Calcuttta for opinion. Some are advo- 
cating a flat rate system and others a 
measured rate system. 

The committee will meet shortly in Cal- 
cutta but its proceedings will not be open 
to the public or press. Meanwhile the 
Bengal Telephone Corp. is proceeding with 
the work of constructing new exchanges 
in north and south Calcutta, which are ex- 
pected to relieve the pressure at central. 





Morenci (Mich.) Company Lays 
Underground Cable. 

The Morenci Telephone Co., of Moren- 
ci, Mich., is rapidly extending its service 
in that community. At present every line 
is in use and a new section to the switch- 
board has been ordered which will make 
20 additional lines available. 

In the fall 5,000 feet of cable were laid 
underground on East Main street and 
soon 8,000 feet will be laid in the south- 
east part of town. 

The officers for the year are: Presi- 
dent, L. A. Kennedy; vice-president, V. 


H. Osgood; treasurer, Arthur Turrer; 
secretary and manager, C. E. Smith. 





Kansans Have Their Best Convention 


Annual Meeting Held at Junction City, March 4-6, Sets New Standards in 
Attendance and Program—Excellent Entertainment Features and Unique 
Publicity Stunts—Many Addresses of Thought-Inspiring Nature—High Spots 


By L. M. Kraege, 


Secretary, Kansas Independemt Telephone Association 


The stories of the annual meetings of 
the Kansas Independent Telephone Asso- 
ciation have for the past several years 
been an unbroken series of expansions— 
each has always been better than the year 
before. The convention this year, held 
March 4, 5 and 6, at Junction City, 
created a new record for Kansas conven- 
tions, in being decidedly the best meeting 
ever held in Kansas. Everything seemed 
te conspire in bringing this about; the 
weather conditions were ideal, the roads 
were excellent, and it seemed as though 
nature worked in perfect harmony with 
man to make the convention a success. 

The splendid interest shown by the busi- 
ness men and citizens generally of Junc- 
tion City in beautifully decorating their 
streets with mounted flags set in pedestals 
along the curbing; in the splendid public- 
ity of window cards in every business 
place and, best of all, the genuine cor- 
diality and hospitality of the Junction City 
people toward the visitors—all these added 
much to the success of the meeting. 

The registration started early Tuesday, 
March 4, and the first day far exceeded 


any previous first day. It continued with- 

















Secretary L. M. Kraege’s Work Was Ap- 
proved in a Commendatory Resolution 
of the Convention. 
out abating the second day and even into 
the third day,. when a check on the regis- 


trat.on showed nearly 400 registered, and 
there were 450 present during the con- 
vention. 


The meetings were held in the opera 
kouse, the use of which was placed at the 
disposal of the convention by R. B. Fegan 
who manages it in addition to operating 
the Junction City Telephone Co., and 
whose untiring efforts and unselfish sac- 
rifices did much to make the convention a 
success. 

Promptly at 1:30 p. m. Tuesday, Presi- 
dent T. L. Youmans, of Osawatomie, called 
the meeting to order. The program was 
opened by all rising and singing “America” 
under the direction and leadership of Fred 
Durand, the local community song leader. 

Prayer was offered by Rev. A. H. 
Brook, of the Episcopal Church, Junction 
City. 

The address of welcome by Mayor 
Thompson, of Junction City, was a short, 
happy, snappy and cordial greeting to the 
visiting telephone men, and put them at 
once at their ease. 

President Youmans combined the re- 
sponse to the welcome with his address. 
He reviewed briefly the history of the In- 
dependent telephone movement in Kansas 
and showed how the companies had been 
benefited by cooperation through the In- 
dependent organization. 

In his report, the secretary spoke of 
holding 15 district meetings covering the 
state. An operators’ school was also held 
in connection with each of these district 
meetings. Much interest was created and 
a great deal of good resulted from the 
nieetings. 

The overflow convention held at Ottawa 
last March was a splendid convention, 
held under difficulties, but it proved the 
innate adaptibility of telephone men which 
enables them to meet all conditions suc- 
cessfully—part of the training of Indepen- 
dent telephone men—and the boys proved 
true to form. The secretary spoke of the 
many other activities of the office and 
urged its greater use by telephone men. 

Attention was also called to a ruling of 
the state supreme court in the Wakeeney 
case where the first attempt had been made 
to define a mutual telephone company in 
Kansas. While not complete in its defini- 
tion, the ruling is a beginning which may 
lead to larger results. In closing, he 
spoke of the splendid codperation of the 
executive committee and also of the mem- 
bership generally over the state that was 
reflecting in the greater efficiency of the 
secretary’s office. 

President Youmans then announced the 
following committees : 
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Resolutions—Samuel Tucker, Pleas- 
anton; J. A. Gustafson, Fredonia; Foster 
Lanning, Tonganoxie; George Swallow, 
Elk City; and E. C. Reese, Riley. 
Nominations—H. E. Kepler, Lawrence; 
C. I. Stocking, Hiawatha; Fred Coulson, 

















President T. L. Youmans, of Osawatomie, 
Was Unanimously Re-elected. 


Abilene; T. L. Sidebottom, Belpre; and J. 
A. McDonald, La Harpe. 

An address by H. E. Eldridge, of Chi- 
cago, commercial superintendent of the 
suburban division of the Illinois Bell Tele- 
phone Co., was a general talk on the com- 
mercial department of telephone exchanges 
and was wonderfully interesting to all who 
heard it. Mr. Eldridge showed himself 
master of his subject to the extent that 
he needed no involved phrases to cover up 
doubtful points, but rather used the clean- 
cut, positive-statement method of one who 
knows. Everyone understood him and 
everyone enjoyed him, to the extent that 
arrangements were made for him to appear 
on the program again the next day when 
the largest number would be in attendance. 

A forum discussion on the question of 
collections was next taken up and led to a 
wonderfully interesting general discussion 
which occupied the remainder of the after- 
noon. 

The evening was spent at the City 
theater where a splendid combination of 
pictures and vaudeville was presented. 
This was followed by a number of educa- 
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tional films on the construction of tele- 
phone equipment, the getting out of 
telephone poles, ete., which proved very 
interesting as well as instructive. 

The Wednesday morning session opened 
with an address by Paul Grady, of To- 
peka, chief engineer with the Utilities En- 
gineering & Audit Co., of Topeka, on the 
subject, “The Effect of Economic Condi- 
tions at Different Times Upon Telephone 
Companies.” 

Mr. Grady clearly and_ conclusively 
showed how the variation of the purchas- 
ing power of the dollar at different times 
not only vitally affects the value of the in- 
vestment but more seriously still affects 
the value of receipts at different times of 
telephone exchanges whose rates are fixed 
by a regulatory body. The purchasing 
power of these rates is left solely to the 
fluctuating values of money, or the pur- 
chasing power of the dollar at different 
times. 

While the rates might remain the same 
from year to year, their value varies at 
different times, and sometimes varies 
seriously, to the detriment of the telephone 
company. This is illustrated by the tele- 
phone company being compelled to take 
the depreciated dollar, at the present time, 
for instance, in payment for service at 
$1.50 per month, this money being de- 
preciated at the present time to a point 
where the actual purchasing power of this 
$1.50 is only $1.05—the actual value re- 
ceived for telephone service, even though 
the rate might be $1.50. 

Mr. Grady certainly gave the telephone 
men a great deal to think about on the 
economic value of the dollar. 

The next address, on “Telephone Ac- 
counting for Smaller 
panies,” by 


Telephone Com- 
Mr. Buchanan, chief accoun- 
tant with the Kansas Public Utilities Com- 
mission, was given in a clear, clean-cut 
stvle which was enjoyed by all who heard 
him. 

Promptly at 10:30 a. m. the telephone 
people left the meeting and entered autos 
and street cars furnished by the Chamber 
of Commerce of Junction City and were 
taken to Fort Riley to witness an exhibi- 
tion of fancy riding put on in the new 
riding school building by a troop of regu- 
lars of the United States cavalry. The 
members of the convention were the guests 
of General King, commandant of Fort 
Riley, who provided the entertainment. 

It is simply impossible to describe in 
detail the splendid performances. Its effect 
upon those present can be explained by 
repeating just a few of the many com- 
ments heard afterwards: “] 
missed it 


would not 
for anything.” “It alone 
was worth coming to the convention for.” 
“IT never saw anything like it before and 
I never expect to again.” 

These comments tell the story, and well 
they might that 


have 


when we realize Fort 


Riley is the best cavalry station in the 
the 


United States and also that. since 
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world’s war the United States leads the 
world in fancy riding. 

When all these things are taken into 
consideration, the caliber of the entertain- 
ment given the group by General King at 
Fort Riley can be realized. We are un- 
able to find words that suitably express our 
appreciation of the splendid entertainment. 
We can only say, “General King, we thank 
you; we thank you; we thank you!” 

The program was continued Wednesday 
afternoon by an address on “Community 
Interests” by J. P. Coleman, president of 
the Chamber of Commerce of Junction 
City. Mr. Coleman showed the 
perfect harmonious codperation 


need of 
between 
all interests in order to bring about the 
best community interests. 

There should be no preferences shown 
any special interests nor should obstruc- 
tions or hindrances be put in the way of 
any. Extending a helping hand to all and 
developing a codperative spirit in the com- 
munity is the best way to foster com- 
munity interests. Again were the telephone 
men given something to think about. 

The address by Judge C. E. Rugh, of 
the Kansas Public Utilities Commission, 
was a splendid discourse of the telephone 
situation of Kansas as he sees it, and was 
full of information compiled from data in 
the commission’s offices. It contained some 
very candid suggestions for telephone men 
to consider. The address, as well as the 
fact of Judge Rugh being at the con- 
vention, was very much appreciated by all. 

The illustrated address by H. N. Faris, 
of the Kellogg Switchboard & Supply Co., 
Kansas_ City, full of information 
covering telephone equipment, construction 


was 


and its operation, also radio equipment. 
Presenting the subject in both words and 
pictures made the noints more clear and 





The Man Who Has It in Him. 


The man who has it in him usually 
can make his mark wherever his lot hap- 
pens to have been cast. Rolling stones 
rarely reach the summits. 

Of course, brainy, energetic, progres- 
sive, capable men do sometimes find 
themselves up against a stone wall and 
must alter their course in order to 
progress. But, as a rule, those who 
imagine that their advancement is be- 
ing blocked by a stone wall are being 
held back by their inability to scale 
obstacles.—B. C. Forbes. 





more casily remembered. The address was 
a clean-cut and excellent analysis of the 
setting up of equipment, together with an 
explanation of its action when in use, and 
was very instructive. 

The address by Gen. E. L. King, com- 
mandant of Fort Riley, was a splendid 
story of the activities of the United States 
army along the lines of reclaiming and 
developing work throughout the country. 
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Among these activities were the surveying 
ef the Louisiana Purchase, the develop- 
ment of the Mississippi river for naviga 
tion, the construction of canals in the 
Fast and also the Panama Canal. 

After the United 
States army is always the first on th 
scene to take charge. the yellow 
fever and other contagious diseases wer: 
stamped out the efforts of the 
The army was shown 
to be a very potent factor in the progress 
and development of the United States and 
her resources. 

General King’s address was enjoyed }by 
ali present. 


some catastrophe, 


How 


through 
army was related. 


Telephone men went hon: 
from the convention with a different opin- 
ion of the United States army than they 
Lad before. 

The address on “The Morale in a Tele- 
phone Office,” by H. E. Eldridge, of Chi- 
cago, commercial superintendent of the 
suburban division of the Illinois Beil Tele- 
phone Co., was a masterpiece, being full 
of sound common sense, practical sugges 
tions and an abundance of 
Mr. Eldridge’s experience in the 
work enabled him to speak with authority. 


food for 
thought. 


His keen observation and analysis oi 
conditions as he found them during his 
work has led him to the conclusions ex- 
pressed in this address. It was a real treat 
to have him speak and he certainly gave 
every telephone man a message to take 
home with him. His talk was such as 
would fit in any telephone exchange how- 
ever small or large. 

The annual banquet was served by the 
Bartell Hotel in the Z-D building across 
the street from the hotel. It was the 
largest banquet ever held by the associa 
tion in Kansas, 210 people being served. 
The service was prompt, rapid and excel- 
ient, the menu splendid. The 
rendered excellent music, and 
song numbers by Fred Durand, commu- 
nity song leader, were very much appre- 
ciated. Another talented musician 
discovered at the banquet in the person of 
Miss Ballard, daughter of Alex Ballard, of 
Miltonvale, and a graduate of the Milton- 
vale Conservatory of Music. Miss Ballard 
favored the meeting with a piano solo. 
“Old Black Joe,” with variations; 
the singing of an old English ballad. 

The address by Dr. F. W. O’Donnell 
ef Junction City, was a very forcible 
speech on the subject of “Protecting the 
Integrity of Our National Defense,” show 
ing the danger resulting from a curtail- 


orchestra 


special 


Was 


also 


nient or reduction of the appropriations tor 
all branches of the national defense. Dr 
©’Donnell was very much in earnest " 
his address and carried his message to tl 
hearts of all who heard him. 

“Why Are We Here?” by C. C. Deer- 
ing, of Des Moines, Iowa, secretary-treas- 
urer of the United States Independent 
Telephone Association, was well given in a 
logical, deliberate manner, allowing time 
for the thoughts to sink in. Mr. Deering 
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always has a message and he had one for 


the convention that evening. 

The evening’s program wound up with 
a dance where many went to trip the light 
fantastic into the “wee sma” hours. 

The banquet program was broadcasted 
from station KFKB, Milford, Kans., and 
many radio fans heard the proceedings. 

The address, Thursday morning, by John 
K. Ainsworth, assistant engineer of the 
Public Utilities Commission, on 
the subject “As Seen by a Commission 
Engineer” covered a wide range of sug- 


Kansas 


valuation—reproduction cost 
new, and other methods—free service, in- 
terference from power companies and the 
remedy, radio progress made and interfer- 
ence with telephone service, handling of 
complaints, territorial protection and con- 
trol by commission. He closed by assuring 
telephone men that the commission is dis- 
posed to be fair and helpful to telephone 
companies. His talk was practical, inter- 
esting and full'of sound advice and was 
thoroughly appreciated by all. 


gestions on 


The illustrated address, “Step by Step 
\utomatic Manufacturing, by the Auto- 
matic Electric Co., Chicago,” given by C. 
J. Larsen, chief Kansas _ City 
Telephone Co., was a very interesting ex- 
planation of the different plans of the 
automatic and showed in detail their con- 
struction and working. This was the first 
time the automatic principle has been pre- 
sented at a and Mr. 
Larsen proved a master in its explanation. 


engineer, 


Kansas convention 


Short memorial services were held for 
the loyal Independent telephone men who 
had passed to the Great Beyond in the past 
two years. They were: J. I. Crouse, own- 
er, Elk City Telephone Exchange, Elk 
City; Matt Dick, owner, Ellinwood Tele- 
phone Exchange, Ellinwood; J. F. Hull, 
owner, Ellis Telephone Exchange, Ellis; 
George W. Shiflett, owner, Caldwell Tele- 
phone Exchange, Caldwell; and Chas. A. 
Sloan, owner, Pratt Telephone Exchange, 
Pratt. 


Short talks on each of these men were 
given by some one who had been close to 
him in his work. It was felt that, as a 
reward for their faithful stewardship here, 
these men had each been called to a higher 
Plane of activity in the service of the 
Great Master. 


The committee on resolutions reported 
resolutions expressing appreciation and 
thanks to all who so graciously took part 
in the program; to the Chamber of Com- 
merce and to the citizens of Junction City 
xenerally for their splendid hospitality and 
the part they took in entertaining the 
Visitors; to the exhibitors who so splen- 
didly coéperated in making the convention 
« Success; to General King for the splen- 
did ntertainment at Fort Riley and also 
tor the excellent address given at the con- 
vention; to the publicity bureau which so 
ably boosted the convention, and to the 
Junction City papers for so generously 
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opening their columns to the convention 
news; to the officers of the association for 
their able handling of the affairs of the 
association during the past year, and to 
the secretary for his untiring efforts in 
meeting all problems of the association ; 

















H. L. Harris, of Kansas City, Was Again 
Re-elected Treasurer of the Kansas 
Association. 
to R. B. Fegan, manager of the Junction 
City Telephone Exchange, for his untir- 
ing efforts and self-sacrifice in so gen- 
erously giving of his time and the use of 
his theater so the convention would be a 
success, and to all others who had any 
part in making the meeting the best con- 

vention ever held in Kansas. 

Resolutions were also proposed that the 
Kansas Independent Telephone Association 
unanimously declare itself to be in favor 
of the abolition of the war tax on all toll 
messages and that a copy of this resolu- 
tion be sent to each Kansas representative 
in Congress. 

Officers for the ensuing year were elected 
as follows: 

President, T. L. Youmans, Osawatomie ; 
vice-presidents, A. J. Stevens of Hiawatha, 
Bruce Goff of Wakeeney, and J. A. Mc- 
Donald of La Harpe; treasurer, H. L. 
Harris, Kansas City; assistant treasurer, 
M. J. Hancock, Kansas City; and secre- 
tary, L. M. Kraege, Topeka. 

Executive committee—J. A. Gustafson, 
Fredonia; J. H. Campbell, Baldwin; H. L. 
Harris, Kansas City; Foster Lanning, 
Tonganoxie; Samuel Tucker, Pleasanton; 
Fred Coulson, Abilene; C. C. Raymond, 
Greensburg; and R. B. Fegan, Junction 
City. 

Membership secretaries—E. L. Boyle, 
Independence; E. C. Umdenstock, Osage 
City; H. J. Clark, Ashland; and F. E. 
Geyer, Waterville. 

The operators’ school, held in the Bar- 
tell Hotel, was in charge of Ralph Van 
Trine of the United Telephone Co. of 
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Abilene, and was a splendid success both 
Mr. Van Trine 
was ably assisted in the work by Miss 
Just and Miss Tidrick, also of the United 
Telephone Co.; Miss Manta J. Elder, of 
Ottawa, who has a fame all her 
her manner of handling the operators ; 


in attendance and interest. 


own in 
and 
Harry E. Eldridge, of Chicago, who gave 
such splendid addresses at the convention. 
The interest in this branch of the conven- 
tion is growing each year. 

The 
varied than ever before and, judging from 
the constant 


exhibits were larger and more 


stream of visitors going. to 
and fro, proved an excellent feature of the 
convention. 

Another sidelight was the 
historical telephone exhibit put on by the 


interesting 


United Telephone Co., two doors from the 
Fartell Hotel. It proved a great attraction 
and told a wonderful story of telephone 
cevelopment. 

Still another interesting feature was the 
excellent work of the publicity committee 
composed of C. W. Motter of the pub- 
licity department of the United Telephone 
Co. of Abilene, and H. Lee Jones, director 
ot the Kansas Committee on Public Utility 
Information, who so ably handled the pub- 
licity of the convention during its session, 
both through bulletins and the local press. 
They added much to the varied interest in 
the convention 
ot it. 


and to the actual conduct 


Field Telephone System Consoli- 


dates Five Kansas Plants. 

The F. B. Field Telephone System has 
been organized with headquarters at Cha- 
mois, Mo., and has taken over the follow- 
ing companies : 

The Chamois Telephone Co., of Cha- 
mois; the Westphalia Telephone Co., of 
Westphalia; the Osage City Telephone 
Co., of Osage City; the Gasconde Valley 
Telephone Co., of Morrison and Pershing. 

F. B. Field is manager of the consoli- 
dated properties. 

Prices in the Metal Markets. 

New York, March 17.—Copper—Quiet; 
electrolytic, spot and nearby, 13%@14c; 
futures, 14c, Tin—Easier; spot and near- 
by, $56.50; futures, $55.25. Iron—Steady ; 
No. 1 northern, $23.00@24.00; No. 2 north- 
ern, $22.00@23.00; No. 2 southern, $23.00 
(024.00. Lead—Steady; spot, 9.00@9.50c. 


Zinc—Quiet; East St. Louis, spot and 
nearby, 6.50c. Antimony—Spot, 11.00@ 
11.25c. 


Lima Company Has Extensive 
Construction Program. 

The Lima Telephone & Telegraph Co., 
of Lima, Ohio, estimates that $162,905 will 
be spent during 1924 in new construction 
work and the installation of new equip- 
ment. A considerable portion of this sum 
will be spent in extending the company’s 
underground conduit system. 





Committee Hearing on New Radio Bill 


Goverment Officials Present Views on Proposed Law for Federal Regulation 
of Radio—New York Delegation Brings Up Matter of Monopoly Pro- 
vision — Interesting Glimpses of What May Be Expected in Broadcasting 


More effective governmental supervision 
of radio communication, including author- 
ity to defeat attempts to monopolize the 
ether, was recommended to the House com- 
mittee on merchant marine on March 11 by 
Herbert Hoover, Secretary of Commerce, 
at the hearing on the White radio bill. 

Various problems that have arisen inci- 
dent to the operation of radio were dis- 
cussed before the committee by a delega- 
tion from New York representing a num- 
ber of interests. 

Secretary Hoover in his address gave 
his approval to the purposes of the pend- 
ing White bill, which aims to prohibit 
monopoly of radio communication, allow- 
ing the Interstate Commerce Commission 
to review the rates charged for such serv- 
ice, and laying down drastic regulations 
governing the issuance of licenses by the 
Secretary of Commerce for the operation 
of broadcasting stations. 

“It is urgent that we have an early and 
vigorous reorganization of the law in 
federal regulation of radio,” said Mr. 
Hoover. “Not only are there questions 
of orderly conduct between the multitude 
of radio activities in which more authority 
must be exerted in the interest of every 
user, whether sender or receiver, but the 
question of monopoly in radio communica- 
tion must be squarely met. 

“I am not making this statement in criti- 
cism of the great agencies that have con- 
tributed and are contributing so much to 
the development of the art and who them- 
selves have been well seized with the nec- 
essities of its development and proper use, 
but I am stating it as a general principle 
which must be dealt with as an assurance 
of public interest for all time. 

Telegraphic communication may be con- 
ducted from individual to individual, and 
is highly adapted for personal communica- 
tion parallel with and competing with our 
other forms of electrical communication. 
It may be found that some areas of com- 
munication can be best carried on by one 
single unit, as experience has also shown 
to be the case in some other public utili- 
ties, but such cases should be conducted 
under government control and supervision. 

Telephonic communication, however, is 
impossible between individuals from the 
point of public interest, as there are a very 
limited number of wave lengths which can 
be applied for this purpose, and the greater 
usefulness of the available wave bands for 
broad communication inhibits their use for 
personal communication. 

We cannot allow any single person or 
group to place themselves in position 


where they can censor the material which 
shall be broadcast to the public, nor do I 
believe that the government should ever be 
piaced in the position of censoring this 
material.” 

Secretary Hoover took occasion to re- 
peat his views in opposition to the levy of 
any tax or license charge upon receiving 
sets. He enumerated, among other prob- 
lems that have not been solved, the ques- 
tion as to how the people can continue to 
secure full and complete broadcasting 
service in such fashion that it will support 
itself otherwise than in dependence upon 
the sale of manufactured articles or upon 
advertising. 

Opposed to Taxing Radio Sets. 

“It seems to me,” he said, “we must 
leave this question to further experience. 
I do not favor a solution by any license 
and charge upon receiving sets, as is im- 
posed in other countries.” 

Secretary Hoover stated that, so far as 
he was advised, the United States is the 
only country which does not impose a 
license upon or regulate receiving sets. 

He urged that changes be made in the 
anti-trust provisions of the White bill. He 
pointed out that Section 2 of the bill 
authorized the government to refuse a 
license to any concern which was monopo- 
lizing or attempting to monopolize radio 
through control of the manufacture of 
apparatus or otherwise. He said that the 
determination of whether or not a concern 
is attempting to set up an illegal monopoly 
should not be entrusted to an administra- 
tive body like the Department of Com- 
merce. 

“The determination of such a question,” 
he continued, “is dependent upon the 
ascertainment of a vast number of facts, 
and the determination of different legal 
questions. We have a conflict between the 
general American principle of opposition 
te monopoly and an equally American 
principle recognized by our patent laws, 
that an invention belongs exclusively to 
him who makes it, which necessarily 
means an exclusive right in the inventor. 

“The Department of Commerce has no 
machinery with which to carry on the in- 
vestigations necessary, nor is its organiza- 
tion suited for the decision of such 
questions. I much prefer the principle 
adopted in another section of the bill under 
which the law and the facts applicable 
would be determined judicially.” 

Mr. Hoover directed attention to the 
law of 1912 under which, it has been held, 
the Secretary of Commerce has no discre- 
tion in the granting of a license to every 
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applicant, irrespective of the interference 
which may be anticipated from the opera- 
tien of the station. The present bill grants 
a discretionary power to be exercised in 
accordance with the public interest. He 
believes this is necessary in order that 
there shall be no question of vested right 
ia the use of the other. 

Secretary Hoover made the assertion 
that the problems involved in government 
regulation of radio were the most complex 
and technical that have yet confronted 
Congress. ‘We must preserve this grad- 
vally expanding art in full and free devel- 
opment, but for this very purpose of pro- 
tecting and enabling this development and 
its successful use further legislation is 
absolutely necessary,” he said. 

He insisted that the wide extension in 
the use of the radio since 1912, when the 
first act on the subject was passed by Con- 
gress, rendered supplemental legislation 
necessary. “When the act of 1912 was 
passed,” he said, “radio was in consider- 
able use as a telegraphic method of com- 
munication, more especially with ships, but 
there was not a single broadcasting station 
in the United States. 

“Indications of the development of the 
art is shown by the fact that at the time 
the act was passed, 485 American vessels 
were equipped for transmission of tele- 
graphic messages. There were 123 land 
stations. There were 1,224 amateur sta- 
tions, all engaged in transmission of 
telegraphic signals. Today there are 2,723 
American vessels equipped with radio. 
There are 12 transoceanic stations, there 
are 790 other land stations and 16,590 
amateur sending stations. 

“Where there were no broadcasting sta- 
tions, there are today 561 of them, situated 
ir every town of importance in the country. 
There are certainly 3,000,000 to 5,000,000 
telephonic receiving sets; therefore there 
is a radio audience of anywhere from 
10,000,000 to 20,000,000 people.” 

Complaints from New York. 

As members of the delegation from New 
York, Raymond Sasserson, representing 
Grover Whalen, superintendent of plant 
construction; Joseph A. Devery, the city’s 
assistant corporation counsel, told the com- 
mittee that, as a result of a monopoly in 
the manufacture and sale of radio appara- 
tus, the city of New York had found it 
impossible to erect a broadcasting station 
as it had planned. They urged the com- 
mittee to incorporate a provision in ‘he 
White bill that would empower the 9vv- 
ernment to deal with a situation suc! 4s 
they outlined. 
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Paul Klugh, of New York, representing 
the National Broadcasters’ Association, 
protested to the committee against what 
he claimed was an effort of the American 
Society of Composers, Authors and Pub- 
lishers to monopolize or control the use of 
popular songs over the radio. He main- 
tained that broadcasting stations were 
forced to pay exorbitant prices for these 
songs. 

Sylvio Heim, of New York, representing 
the society, replied to Mr. Klugh. Mr. 
Heim said that he appeared as the spokes- 
man of some of the best song and music 
writers in the United States, and he men- 
tioned among others, Victor Herbert, 
George Cohan and Al Jolson. Mr. Heim 
denied that writers of the class mentioned 
were charging excessive prices for their 
productions. He said that the composers 
were asking only a fair price for their 
work. 

He indicated that members of the Amer- 
ican Society of Composers, Authors and 
Publishers were not particularly interested 
in having their music or songs handled by 
radio. He testified that such broadcasting 
seriously interferred with the sale of songs 
ir sheets as well as phonographic repro- 
cuctions. He stated that the members of 
his society, for whom he spoke, were fully 
protected by the copyright laws and that 
in case of infringement by radio broad- 
casting stations they would doubtless pro- 
ceed to protect their rights under the law. 

Edwin H. Armstrong, of Columbia Uni- 
versity, the well-known discoverer of radio 
piinciples, informed the committee that 
within a year or two years at most, it 
would be impossible for the great army of 
persons having radio sets in their homes to 
receive anything intelligible over their in- 
struments unless steps were taken to pre- 
vent “radiation” from many of the receiv- 
ing sets in use. The situation, he said, 
could be corrected by the use of mufflers. 
He suggested that the committee take cog- 
nizance of this problem in the bill under 
consideration. 

Denial of charges made by Raymond 
Sasserson, representing the plant and 
structures department of the city of New 
York, that the American Telegraph & 
Telephone Co. is a part of a combination 
that controls radio communication and its 
various activities, was entered March 12 
before the committee by Vice-presidents E. 
S. Wilson and W. E. Harkness of the 
corporation named. 

Mr. Wilson told the committee that the 
best evidence that there was no radio trust 
was to be found in the fact that there are 
13 broadcasting stations in operation in 
New York. 

‘lr. Harkness was questioned concern- 
ing the cost of broadcasting service and 
the methods of transmission. He stated 
that while he could not give figures on 
Costs, the service is not remunerative. He 
tes.:fied that his company owns no stock in 
the Radio Corp. of America, but that it 
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owns 98 per cent of the stock of the West- 
ern Electric Co. 

The witness stated that there had been 
a marked decrease in the number of broad- 
casting stations in the past two years. This 
was caused in part, he thought, by the in- 
ability of broadcasters to get popular 
programs. 

“Does your company contemplate any 
charges against receivers,’ Mr. Harkness 
was asked. 

“We contemplate none now,” he replied. 

Mr. Sasserson again appeared before the 
committee to make a reply to the statement 
of Vice-presidents Wilson and Harkness 
and to give additional evidence. He said 
it was true, as asserted by one of the repre- 








Forget the Money End of Life. 

Money isn’t life; money is only a by- 
product of life. The main thing, as I 
see it, is to develop abilities to the full- 
est extent, apply them day by day with 
all possible diligence and intelligence, 
honestly earn as much as you can; spend 
prudently and, as your circumstances 
improve, more and more generously and 
unselfishly; utilize the surplus as profit- 
ably as you know how. Then forget 
the money end of life and devote your 
mind to useful effort. 

And the chances are it will all come 
out right in the end.—B. C. Forbes. 








sentatives of the telephone company, that 
the Westinghouse corporation had _ sub- 
mitted an offer to build a broadcasting sta- 
tion for the city of New York. Three 
other companies notified the city that they 
were not licensed to sell equipment. 

“We found upon investigation,” he said, 
“that there was no governmental agency 
that issued licenses authorizing such sales 
and that the companies engaged in that 
business really licensed themselves. Fur- 
ther investigation gave us a better insight 
into the operations of the radio trust. 

“Unless action is taken by the Secretary 
of Commerce under powers that he now 
holds, or unless cognizance is taken of the 
situation in the bill to be reported by this 
committee, we will be unable to cope with 
this radio monopoly.” 

Objections of Secretary of War Weeks 
to some of the proposals contained in the 
White bill for federal supervision of radio 
communication and the views of David 
Sarnoff, vice-president of the Radio Corp. 
ct America, on governmental control of 
broadcasting were features of the delib- 
erations March 13 of the House commit- 
tee on merchant marine at the continua- 
tion of its hearing on the White measure. 

Major J. A. Mauborgne of the Signal 
Corps read extracts from a statement of 
Secretary Weeks saying that some of the 
regulations proposed were impractical from 
a military standpoint and that “the general 
principles of the bill were in several re- 
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spects prejudicial to the national defense 
and in opposition to the general principle 
that all military communications should be 
exempt from regulation or control by any 
government agency except Congress and 
the President.” 

He recommended amendments to permit 
greater flexibility in the operation of gov- 
ernment broadcasting stations. 

Regarding the provision requiring gov- 
ernment stations to use frequencies of 
wave lengths assigned by the President, 
Secretary Weeks asserted this would make 
it necessary for the President specifically 
to designate individual wave lengths for 
each radio set with troops in the field, in- 
cluding aircraft. “This,” the Secretary 
added, “would negative the possibility of 
regular tactical changes of such wave 
lengths for reasons of military necessity.” 

Provisions requiring that all government 
stations should have special call letters, 
Gesignated by the Secretary of Commerce, 
were subject to the same objections, he 
declared, saying: 

“Authority for fixing the frequencies of 
wave lengths for the use of the army 
radio stations, whether aircraft or in the 
hands of ground troops or on fixed in- 
stallations, and the designation of blocks 
of call letters should be under the control 
of the Secretary of War, subject, perhaps, 
and very probably, to codrdination with 
other governmental and with commercial 
radio activities.” 

He opposed that section of the bill pro- 
hibiting any government station from 
transacting general commercial business if 
located within 100 miles of a privately- 
owned station. This would seriously im- 
pair and probably prohibit the further op- 
eration of the Washington-Alaska military 
cable and telegraph system. 

“In emergencies, government stations 
might perform a useful service in trans- 
acting commercial business, and if they 
were called upon to do so it might not be 
found practicable to limit the charges as 
is intended by this bill,” he added. 

Giving grand opera to homes in the 
slums as well as to those of the well-to-do 
is one of the missions of broadcasting 
stations, Mr. Sarnoff told the committee. 
He urged the passage of the White bill 
with modifications that he outlined. 

Supplying service from broadcasting sta- 
tions without charge to the receivers must 
be continued for the present, he asserted. 
He said the industry selling 
equipment was content to do so. 

The Radio corporation recognized the 
problem of radiation and favored a law 
prohibiting the sale of receivers which pro- 
duced audible interference with others in 
close proximity. Within a period of two 
years, he would make it unlawful for any 
one to use a radiating receiver. 

The authority of the Secretary of Com- 
merce to grant, refuse and revoke licenses 
for broadcasting stations should provide 
for the right of court review on the plea 
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WHICH SHALL IT BE? 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, lowa 


How well I remember the old switchboard at Dozing. 


It was a queer-looking old board; one of the kind, you 
know, that has no name. 


It is sort of a step-sister to Monarch, Stromberg-Carlson, Kellogg, Swedish-American and 
Western Electric, for it has parts of all of them in its makeup, and yet none of the modern super-service switchboards 
would claim it for even a step-sister. Oh no! Surely not! 

One day I asked the manager—who was also the company, the bookkeeper, the troubleman, the chief operator 
and night operator—what type of a board this was. His reply was characteristic of the man: 

“Well, this board is a great deal like one of your grandmother’s quilts. I bought the cabinet second-hand 25 
years ago, and the set-up is neither Monarch, Stromberg-Carlson, Kellogg, Swedish-American, nor Western Electric, 
but it has parts of all of them in its makeup. And it’s some little old board! Why, my girls tell me, since they have 
been going to operators’ schools and hearing other operators talk about their boards, that they just hanker to get 


home again to the old board. 


“I think the people of Dozing are waking up a bit since they have been going out in their cars and likely finding 
more rapid telephone service in other towns than the old board is able to give. 
national convention at Chicago and look over the switchboards on exhibition. 
there I don’t know where I’m at or what I wart. 


“That Kellogg exhibit was surely the work of an artist, or rather artists, as I hear that all of their staff as well 


as employes are artists, and I believe it. 


even if the salesmen had been deaf mutes. 
“How I got out of that exhibit without buying I don’t know, unless it was the last words of the girls at home 
ringing in my ears: ‘Don’t buy until vou’ve seen them all, and then come home and talk it over with us before you buy.’ 


“Whew! 


And the way those salesmen could talk! 


I told the girls I would go to the 
So I did, but laws-a-me, since going 


But the boards had talking points 


I thought I’d seen a mint when I was at the Kellogg exhibit, but when I dropped into that Stromberg- 


Carlson exhibit, and all of those highly-specialized salesmen buttonholed me and gave me exactly the same line about 
exactly as splendid equipment and as full of good points as a new paper of pins, I knew I would ‘set’ a jury if I had 


been asked to decide in favor of one or the other. 


there without signing an order. 


But I remembered what the girls back home said, and I got out of 


“And so on down the exhibit hall I went to the other switchboard exhibits, swayed by the same impulse that I had 
at Kellogg’s and Stromberg’s to buy on the ground; the only thing holding me back was what the girls back home 


had said. 


“Of course, I couldn’t buy automatic or automanual, for two reasons: 
jobs and, next, because Dozing is not quite awake yet. 


First, on account of my girls and their 
But Dozing is stirring. 


“When I got home and told the girls all that I had seen and heard about boards, boards, boards, I just couldn’t 


te'l them which I liked best, as I didn’t know. 


So I ended with, 


“Which shall it be, which shall it be?” 

I looked at the girls, the girls looked at me, 
“Tell us again what each one said,” 

While my impressions scurried through my head; 
And when I found that I must speak, 
My voice just ended in a squeak. 


“IT guess I'll just have you girls put the names of all these boards in a hat, blindfold me, and let me draw. I’m 


sure to pick a prize.” 


of a person affected that his property 
rights had been duly affected. The Radio 
corporation favored preventing unnecessary 
interference in the air by a system of gov- 
ernmental licensing and regulation of send- 
ing stations. 

Mr. Sarnoff advocated the establishment 
of super-power stations that would provide 
a national program of high quality with- 
out cost to the receivers. Similar broad- 
casting stations might supplement their 
work by automatically repeating the na- 
tional programs so that every city, hamlet 
and village in the country might hear 
them. 

He emphasized the need of assuring 
freedom in the use of radio communica- 
tion. It should be free from license fee 
or tolls on the consumer. 

“In foreign countries the tendency has 
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been toward licensing and taxing the own- 
ers of radio receiving sets,” he continued. 
“Broadcasting can be made commercially 


practicable without collecting from the 
consumer. Just as soon as we destroy that 
freedom and universality of radio and 
coufine it to those only who pay for it, we 
destroy the fundamentals of the whole 
situation.” 


The First Tri-State Employe to Be 


Retired on Pension. 

John Lochtu, for 22 years continuously 
in the service of the Tri-State Telephone 
& Telegraph Co., St. Paul, Minn., was 
retired on pension January 16, 1924, in ac- 
cordance with the employe’s benefit plan 
adopted by the company in 1918. He was 
the first actual Tri-State employe to avail 
himself of this particular clause of the plan 


which provides for old age, disability, sick- 
ness and death benefits. 

He finished his long term of service as 
an employe of the supply department and, 
at an informal gathering at the Nestor ex- 
change was presented with a gold service 
pig, a huge bouquet of flowers and a silver 
loving cup, the latter two gifts as a token 
of esteem from his associates in the supply 
department. 

President Geo. W. Robinson, on behali 
of the Tri-State company, pinned the serv- 
ice pin on Mr. Lochtu following a brief © 
sume of his long service and an expres- 
sion of appreciation for the work he had 
done and his loyalty to the company. The 
flowers and loving cup were presented by 
George W. Johnson, general storekee; 
in whose department Mr. Lochtu has 
employed for a number of years. 











Florida Has Good State Convention 


Convention of Florida State Telephone Association, Held in St. Petersburg, 
March 6 and 7, One of the Association’s Most Interesting and Successful 
Meetings—Program Included Addresses by Men Prominent in the Field 


The annual meeting of the Florida State 
Telephone Association, held in St. Peters- 
burg, Fla., March 6 and 7, was one of the 
most interesting and successful meetings 
The 
program was composed of addresses cov- 
ering the general field in which the tele- 
phone industry is interested and the speak- 
ers were men prominent in the telephone 
development of the country. 


in the history of the association. 


The convention was opened by a hearty 
welcome extended to the visiting telephone 


ethics of the national association, as the 
basis of their relations between companies, 
employes, and the public. 

J. M. B. Hoxsey, first vice-president of 
the Southern Bell Telephone & Telegraph 
Co., of Atlanta, Ga., gave some very in- 
facts 


tcresting and 


figures concerning 
Fiorida telephone development and pointed 
out their significance in ariticipating the 
facility requirements of the future. 

Mr. Hoxsey’s address was very inter- 
esting and instructive and gave Florida 


practical experience, methods used in his 
territory to meet both rate and service 
requirements. 

Otto Wettstein, president and manager 
of the Florida Telephone Co., of Leesburg, 
read a paper of inspirational character, 
telling of the necessity for proper man- 
agement and honesty in all transactions in 
order to and retain the faith of 
the public at large, which will be required 
through the period of vast telephone de- 


velopment ahead of Florida, in order to 


secure 





Those in Attendance at the Recent Convention of the Florida Telephone Association, 


men from the Chamber of Commerce, 
through its president, B. A. Lawrence, Jr. 
This address was responded to by Presi- 
dent W. G. Brorein in behalf of the as- 
sociation. 

Mr. Brorein complimented St. Peters- 
burg on the spirit of progress which is 
so evident on all sides and which has had 
so much to do with the great growth and 
cevelopment of the city. A greater vision 
of Florida’s possibilities, and the part the 
telephone companies, and through the com- 
panies, the telephone men, will have in the 
accomplishment of these possibilities, will 
come to those who visit such an 
|rising and progressive city. 

F. B. MacKinnon, of Chicago, president 


enter- 


of the United States Independent Tele- 
phone Association, was present at the con- 
vention, and gave two addresses, one on 
cach day the convention was in session. 
Mr. MacKinnon spoke on “The Code of 
— of the national association, out- 
ining 


the various phases of company ac- 


tivity which it covers, and telling the story 
of its formation and adoption by the na- 
tional «ssociation. 

it's Mr. MacKinnon’s discussion, the 
or; 


association adopted the code of 
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tclephone men an insight into their respon- 
sibilities which they had not previously 
had. 

A. B. Steuart, general auditor and treas- 
urer of the Peninsular Telephone Co., of 
Tampa, addressed the meeting on the sub- 
ject of “Accounting, Inventory and Rates,” 
and in a comprehensive manner, showed 
the relationship between these three fac- 
tors, and outlined methods of correct prac- 
tice with regard to each of them. 

David Laird, Florida manager for the 
Southern Bell, discussed employes’ asso- 
ciations as tormed among the Bell com- 
panies, and also touched upon the neces- 
sity for cooperation among the various 
companies operating in Florida, particu- 
larly on account of the period of rapid ex- 
pansion upon which the telephone industry 
of Florida is entering. 

An interesting discussion of the prob- 
lem presented in determining a _ proper 
charge for the exchange base area, and a 
satisfactory zoning system for rate mak- 
ing, was given by F. W. Webster, of 
Miami. Mr. Webster has been confronted 
with a difficult situation as manager of 
the Miami exchange on account of its rapid 


growth, in this respect, and gave from his 
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Held 


in St. Petersburg, March 6 and 7, 1924, 


assist in the proper financing and the pro- 
vision of adequate facilities. 

Miss Betty Wyman, chief operator, St. 
Petersburg, made a very pleasing and con- 
vincing talk relating to the problems of 
maintaining an efficient operating force. 
Miss Wyman outlined in a clear manner 
the methods used in her organization and 
her talk was very helpful to those inter- 
ested in the traffic problems of an ex- 

J. F. Vaughan, of Tampa, superintend- 
ent of the Peninsular Telephone Co., out- 
lined the action which had been been taken 
by the wire companies and by the rail- 
roads to secure uniform regulations cov- 
ering wire crossings over railroads. Mr. 
Vaughan explained the class of construc- 
tion which would be satisfactory to the 
telephone companies and at the same time 
provide ample protection for the railway 
companies. 

W. U. Lathrop, of Bradentown, district 
nianager of the Peninsular Telephone Co., 
was selected by the association, following 
Mr. Vaughan’s address, to represent the 
association at a hearing to be held before 
the Florida Railroad Commission, in re- 
gard to this matter, the latter part of this 
month. 
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W. H. Adkins, Atlanta, Ga., general 
contract agent of the Southern Bell Tele- 
phone & Telegraph Co., and President Bro- 
rein, who is also president of the Penin- 
sular Telephone Co., of Tampa, gave very 
interesting discussions of the history of 

















President W. G. Brorein Has Attended 
Every Meeting the Florida Association 
Has Held. 


the association. Both Mr. Adkins and 
President Brorein were active in the for- 
mation of the Florida association many 
years ago, and have attended every meet- 
ing since. 

President Brorein presided at the con- 
vention, Frank Moor, of Tallahassee, act- 
ing as secretary. The old officers, who 
were again re-elected, are as follows: W. 
G. Brorein, Tampa, president; Dr. W. L. 
Moor, Tallahassee, vice-president; Frank 
Moor, Tallahassee, secretary and treasurer. 

Two very enjoyable social events marked 
the occasion; one, an afternoon sight- 
seeing tour of St. Petersburg and sur- 
rounding territory; the other, the annual 
convention banquet, held at the Mocking 
Bird Tea Room. 

Frank Jonesberg, former director of the 
West Coast Telephone Co., acted as toast- 
master at the banquet. Almost 100 mem- 
bers of the association and visitors to the 
convention attended the banquet, and a 
very pleasing program of musical numbers 
and entertainment features was presented, 
along with short talks by various telephone 
men present. 

There were in attendance at the con- 
vention, several telephone men from the 
north, prominent among them were C. L. 
Ovitt, Enosburg Falls, Vt., secretary, the 
Central Vermont telephone division of the 
Northern Telephone Co., and Mr. Church 
from Virginia who was manager of one 
of the first Independent companies to con- 
nect with the Bell company and the Amer- 
ican Telephone & Telegraph Co. toll lines. 
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Lincoln, Neb., Company to Spend 
Over Million Dollars. 

The Lincoln Telephone & Telegraph Co. 
is planning on spending over a million 
dollars during this year on the improve- 
ment of its plant. Of this sum, $430,000 
is to be expended on net additions to the 
present equipment. The largest expendi- 
tures will be upon the main office at Lin- 
coln, where the company proposes mod- 
ernizing thoroughly the automatic switch- 
ing equipment. The original part of this 
went into place 20 years ago, soon after 
automatic telephony had been pronounced 
a success, and was the first piece of equip- 
ment bought when the company was be- 
gun. . 

The company will not only spend large 
sums on its plant, but will recall from ser- 
vice all of the old style instruments still 
in use. The new types of wall and desk 
telephones will be substituted. These are 
much smaller and more compact, and will 
cost less for maintenance. 

The specifications call for the replace- 
ment of 4,900 lines of three-wire automatic 
equipment in the Lincoln main office and 
associated trunking apparatus and substa- 
tion equipment with up to date equipment 
of the two-wire type. 

Second in importance is a proposal for 
the re-establishment of toll line entrances 
and provisions for additional subscriber 
line facilities in Lincoln. Only incidental 
changes in long distance circuits and toll 
pole lines will be handled. The company 
is now erecting permanent buildings at 
Wahoo and Geneva, and central office im- 
provements for these and for the ex- 
changes at Hastings and Havelock are 
contemplated. 

The construction and replacement pro- 
gram for the year is fully financed out of 
surplus and depreciation, and no stock is 
being offered for sale for this purpose. 
The market value of the company’s com- 
mon was never as strong as now, as high 
as 106 being paid for it in recent trans- 
fers. 

The year just closed witnessed a very 
strong building and reconstruction pro- 
gram that was carried out. The company 
moved its exchanges at Tobias, Johnson, 
Glenvil, Yutan and Dunbar into buildings 
of its own, and the coming year will make 
substantial farm line repairs on 30 other 
exchanges. Extensive toll line consolida- 
tion has recently been completed between 
important toll points, which has reduced 
toll pole lines in service 84 miles and toll 
wire by nearly 400 miles. 


Sells New Jersey Exchange After 
20 Years in the Business. 

The Hammonton Telephone Co., of 
Hammonton, N. J., has been sold by A. J. 
Rider to Eugene Gordon, of Anaheim, 
Calif., and Edward Ebers, of Chester, III. 
The Hammonton exchange, which serves 
approximately 500 subscribers, has been 
operated by Mr. Rider for nearly 20 years. 
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He is one of the leading cranberry grow- 
ers of that country and gives as his rea- 
son for disposing of his telephone inter- 
ests, his inability to give both of these 
enterprises the attention they deserve and 


demand. 





Kinloch-Bloomington Company to 
Lay $40,000 Cable. 


The Kinloch-Bloomington Telephone Co, 
is preparing to lay two cables in conduit 
in West Market street, Bloomington, IIl,, 
at a cost of approximately $40,000. Plans 
for the paving the street this summer made 
it urgent for the telephone company to 
hasten work upon any underground con- 
struction contemplated in that street. 

One of the cables will contain 1,200 
wires and the other 1,800. They will fur- 
nish telephone service to practically the 
entire northwest section of the city and 
some of the country district beyond. 

Preparatory to placing the cables, the 
company is laying a vitrified clay duct set 
in concrete with concrete sides and tops, 
four feet below the street level, assuring 
the cable ample protection from digging 
into the ground for any purpose whatso- 
ever and from pressure of the traffic above. 


Nebraska Towns Celebrate Open- 
ing of Long Distance Wires. 
The Northwestern Bell Telephone Co.,, 
at an expenses of $40,000, has built a toll 
line that for the first time in their history 
gives the Nebraska towns of Mullen, Hal- 
sey, Seneca and Thedford connection with 
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Frank D. Moor, of Tallahassee, Was Re- 
elected Secretary-Treasurer. 


the outside world. The people were $0 
much tickled over it that they held 4 
celebration banquet at Thedford. The 
line runs 200 miles from Broken Bow and 
also touches the towns of Anselmo, Merna, 
Dunning and Norway. 

















lowa’s Traveling Chief Operator 


One of the State’s Two Claims to First Rank in Telephone World—Miss Anne 
Barnes’ Work in Iowa During the Past Eight Years—Her Early Telephone 
Experience—An Impelling Desire to Make Good One Reason for Her Success 


By Chas. C. Deering, 


Secretary, lowa Independent Telephone Association 


Iowa has two claims to first rank in 
the telephone world. 

One is the oft-published fact that it 
has more telephones on farms than any 
other spot on the globe. The other is 
Miss Anne Barnes, traveling chief opera- 
tor for the Iowa Independent Telephone 
Association. 

The name of Anne Barnes is a familiar 
one to every reader of TELEPHONY, who 
weekly has the privilege of reading one 
of the delightful human interest sketches 
published in its columns under her signa- 
ture. The little stories of pleasant folks 
and unpleasant folks, of successful and 
unsuccessful ones, which she relates in 
these sketches and from which she al- 
ways manages to draw a pointed “moral,” 
are gleaned from her wide contact with 
all kinds of people in traveling from ex- 
change to exchange. 

Iowa is a pioneer in the field of trav- 
eling chief operatot work which had been 
carried on for about a year before Miss 
Barnes came to her present position with 
the Iowa Independent Telephone Associa- 
tion eight years ago. In connection with 
that work she was also scheduled to be in- 
structor for a series of operators’ schools 
conducted under the auspices of Iowa 
State College at Ames. 

Since the time of her coming to Iowa, 
eight years ago, Miss Barnes’ work has 
been divided into two pars. Each April 
and May she is loaned to the Iowa State 
College, reporting to Professor D. C. 
Faber, director of the Engineering Exten- 
sion Department. . During this time she 
conducts schools at approximately 25 dif- 
ferent centers throughout the state, which 
are attended by operators from neighbor- 
ing exchanges. The schools usually last 
two days, the first day being devoted to 
discussion of local operating practices, 
and the second to toll practices. 

For each school. Miss Barnes arranges 
a program of topics for discussion and as- 
signs them to managers, chief operators 
and operators of the territory. The sub- 
jects deal with traffic problems. Through 
the papers, and in the discussion which 
follows them, many solutions have been 
found and improvements suggested for 
questions that heretofore have been baf- 
ling ones. 

lowa is the only state in which such 
schools are conducted by a state college, 
a fact which Miss Barnes greatly de- 
plores. “Each year the interest and reg- 


istrations increase,” she says. ‘What is 
good for Iowa should be good for other 
states.” 

The remaining ten months of the year, 
Miss Barnes is routed by the Iowa asso- 
ciation to various exchanges throughout 

















Miss Anne Barnes, Whose Human Interest 
Sketches Have Delighted and Stimu- 
lated Many “Telephony” Readers. 


the state. She reports to the local man- 
ager, and as long as she stays -at each 
place is on his payroll. At each exchange 
she studies the manner in which the girls 
handle both the local and long distance 
service. 

The toll practices she suggests are 
those that are used pretty generally 
throughout the country, so that both the 
“in” and “out” calls may be handled with 
the greatest dispatch. She reports to the 
manager the quality of each operator’s 
work and her fitness for the task, and 
makes any other recommendations she 
sees fit. 

Because of her winning personality, her 
visits are always looked forward to as 
events of the year. If there is ever any 
feeling of hostility toward her before she 
comes, it vanishes with her appearance. 
She has a faculty of getting along with 
people without friction and leaves each 
town the personal friend of every tele- 
phone person employed there. 

Naturally, Miss Barnes is always on the 


“ ” 


go,” and her home usually in a suitcase! 
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She seldom spends more than a week at 
each place, returning, however, to the 
same exchanges from year to year. Some 
managers have her come regularly three 
or four times a year, to inspect their per- 
sonnel, working conditions and operating 
practices. 

Miss Barnes began her telephone career 
in Springfield, Ill., her native city, where 
she first went to work as an operator. 
That was in the days before operating 
practices had reached their present state 
of completeness and before an intensive 
public relations program on the part of 
telephone companies had brought sub- 
scribers into sympathetic understanding 
of operators’ work. 

“I grew five years older in experience 
the first year I did telephone work,” says 
Miss Barnes of her early career. “I had 
believed that all the men and women who 
were pillars of my church and my com- 
munity were almost saints, but they all 
fell from their pedestals in that first year. 

“How many tears they caused me when 
they jumped on me and scolded me for 
giving them the wrong number! They 
threatened to make me lose my job—and 
I believed they could do it. At the thought 
of losing those fifteen silver dollars which 
I would get at the end of each month, my 
heart nearly broke. It seemed like such 
a pile of money, and it would be the first 
I had ever earned. 

“But I wanted more than the money, 
even in those days,” says Miss Barnes. “I 
wanted most of all to make good. My idea 
of being an expert operator was to lace 
the cord connections in and out, under and 
over, like one of the older operators did. 
But how I dreaded having to take the 
operator’s board when it was full of con- 
nections and I had to unweave those con- 
nections without disconnecting people!” 

After the first year, she was given night 
operator’s work with an increase of ten 
dollars a month in salary. The hours 
were from 7 p. m. to 7 a. m. seven days 
a week. She continued to do the night 
work for several years. 

The thorough knowledge of all phases 
of telephone work, which is one of Miss 
Barnes’ chief characteristics, had its foun- 
dation in the training she later received in 
a wire chief’s office. She was transferred 
to a position there from night operating. 

“T held this position for a year and I 
have never had one that I enjoyed more 
thoroughly,” she says. “I learned some- 
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HETHER installed for the service of a single 

business or industrial establishment, for a 

few dozen subscribers in a remote village 
or for a million or more telephone users in a 
large metropolitan area, Strowger Automatic is 
the modern, economical, efficient time=proven 
equipment. 


The P=A=X (Private Automatic Exchange) brings 
the advantages of quick, accurate and convenient 
automatic service to the inter=-communication 
needs of business houses, industrial plants and 
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HE C=A=X (Community Automatic Ex- 

change) offers the small town or rural com- 

munity the most modern and economical 
service known—the same high grade automatic 
service that the subscribers of large city auto= 
matic systems know and appreciate. 


The Strowger Automatic ‘‘Director,’’ a newly 
developed unit composed of standard Strowger 
apparatus in new combination, offers substantial 
economies and the utmost flexibility in the 
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thing new every day. I could cross-con- 
nect inside wires, use the soldering iron 
and pliers, trace trouble as far as the 
switchboard. I was busy all day long 
and I enjoyed every minute.” 

So much was she in love with her plant 
work, that when she was told that she was 
to be transferred back to the traffic de- 
partment, she resigned. Later she did 
return, however, as chief operator for 
another company. 
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Her telephone service also includes a 
period of four years as chief operator for 
the Kinlock-Bloomington Telephone Co. at 
Bloomington, Ill. From this position she 
came to Iowa in 1916. 

Miss Barnes’ work in Iowa has been 
such a conspicuous success that she has 
received invitations to carry on her activ- 
ity in other states and has at various times 
been loaned by the Iowa association to tel- 
ephone companies in Illinois, Wisconsin, 
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Minnesota and Pennsylvania for weeks. 

In spite of the heavy demands which 
her constant traveling makes upon her 
time, she manages to do a good deal of 
writing, a field in which she is both ver- 
satile and gifted. Her writings have 


brought her into correspondence with peo- 
ple all over the country and even with 
some outside the United States, and she 
is today, probably the best known tele- 
phone traffic woman in the world. 


Oklahoma Utility Men Hold Meeting 


Telephone Man Selected as Head of Oklahoma Utilities Association—Sessions 
of Telephone Division Marked by Addresses and Discussions of Particular In- 
terest—Operators’ Conferences a New Departure—Excellent Addresses Made 


The sixth annual convention of the Okla- 
homa Utilities Association, comprising the 
telephone, gas, electric light and electric 
railway interests of the state, held March 
11, 12 and 13 at the Huckins Hotel, Okla- 
koma City, Okla. was the biggest and, 
generally considered, the best in the his- 
tory of the association, according to all 
reports received. 

The registration, which was 586, ex- 
ceeded by 66 delegates that of last year, 
including last year about 100 non-state 
members of the Southwest geographic 
division of the National Electric Light As- 
sociation which met jointly with the Okla- 
homa association. 

A telephone man was elected as chief 
executive of the Oklahoma Utilities As- 
sociation for the ensuing year, John W. 
Walton, of Broken Arrow, owner of the 
Broken Arrow Telephone Exchange, for- 
mer chairman of the telephone division of 
the association, being elected to the presi- 
dency. He succeeds Fred. W. Insull, of 
Tulsa, president of the Public Service Co. 
ot Oklahoma. The other officers elected 
are: R. C. Sharp, Tulsa, vice-president and 
general manager of the Oklahoma Natural 
Gas Co., vice-president; Frank B. Hath- 
away, Oklahoma City, representative of the 
General Electric Co. of Oklahoma, second 
vice-president ; W. R. Emerson, Oklahoma 
City, Oklahoma Gas & Electric Co., treas- 
urer; Edward F. McKay, Oklahoma City, 
manager; O. D. Hall, Oklahoma City, as- 
sistant manager ; Miss Kate Niblack, Okla- 
homa City, assistant treasurer. 

A sympathetic codperation between the 
utilities of the state, particularly those of 
the smaller cities and towns, was indicated 
by the election of J. P. Gibson, president 
of the Western Telephone Co., of Elmore 
City, and president of the Oklahoma State 
Bankers Association, as the telephone di- 
vision member of the executive board of 
the utilities organization. He succeeds 
Sherman Mooter, of Hanna, on the board 
ard is elected for a three-year term. 

The other division representatives elected 
at this convention are: 


Electric light and power division, J. F. 
Owens, Oklahoma Gas & Electric Co., 
Oklahoma City; gas division, H. L. Mont- 
gomery, Empire Companies, Bartlesville; 
electric railway division, H. B. Cobban, 
Northeast Oklahoma Railway, Miami; 
manufacturers and suppliers division, Sam 
Harden, Western Electric Co., Oklahoma 
City. 

The division chairmen elected are: Elec- 
tric light and power, Earl R. Ernsberger, 
Southwestern Light & Power Co., Okla- 
homa City; gas division, H. L. Montgom- 
ery, Bartlesville; electric railway, John W. 
Shartel, Oklahoma City; manufacturers, 
F. B. Hathaway, Oklahoma City; tele- 
phone, L. E. Thrasher, Oklahoma-Arkansas 
Telephone Co., Poteau. 

The star entertainment feature of the 
convention was the annual banquet, held 
Wednesday night, at which Douglas Mal- 
lech of Chicago, poet, philosopher and 
humorist, was the principal speaker. Mr. 
Malloch had a laugh and an uplift in every 
sentence and made a tremendous hit with 
the convention. 

That complete harmony between the 
public utilities of the country and the 
public that is served by them is a con- 
summation devoutly to be wished, in the 
public interest, was the concensus of opin- 
ion in the minds of the 50 or more speakers 
at the convention, and that education of 
the public to the purposes and achieve- 
ments of the industry is the keynote of 
such harmony was the equally unanimous 
and positive conclusion. 

The establishing of courses of study in 
the institutions of higher education in 
which students may learn the principles 
of utility organization, financing, opera- 
tion, regulation and control was urged in 
resolutions adopted, in order that the wide 
field for activity offered by the utility in- 
Custry may be suggested to the young men 
and women at the time they are consider- 
ing choice of a lifework. All parties con- 
cerned suffer, it is suggested, when re- 
cruiting for this tremendous industry is 
left to necessity or chance. 


Dr. C. W. Briles, head of the state de- 
partment of vocational education, was one 
of the speakers at the general sessions of 
the convention. Resolutions that the con- 
vention indorse his work and codperate 
with his efforts were adopted following 
the presentation of his address. 

During the three days of the convention 
the entire delegation met in a number of 
general meetings, while considerable time 
was devoted to special sessions of the va- 
rious divisions and on two afternoons op- 
erators’ conferences were held. 

Among the speakers at the general ses- 
sions were the following: 

Chas. C. Deering, Des Moines, Iowa, 
secretary-treasurer of the United States 
Independent Telephone Association, on the 
subject, “Our Mutual Interdependence and 
Problems.” 

W. S. Vivian, Chicago, director of pub- 
lic relations, Middle West Utilities Co., on 
the subject, “Success Through Service.” 

Miss Sophia Malicki, Chicago, Middle 
West Utilities Co., and assistant director, 
women’s public utility information bureau, 
National Electric Light Association. 

“It is generally conceded that woman is 
more of a success than man in the dis- 
semination of information,” said Miss Ma- 
licki. Her audience laughed and listened. 
She then enumerated a score of reasons 
why woman is proving a power ‘ul iactor 
ir the popularizing of public utility service 
throughout the nation. 

It was pointed out that in a '*rge major- 
ity of instances she is the cont:.* between 
the utility and its patrons an .hat her 
attitude toward the cusomer inevitably pro- 
duces an affirmative impression either fav- 
orable or unfavorable and thai the utility 
company profits or loses in the transaction 
according to her patience, tact, resource- 
fulness and information about the business 
she represents.” 

The Tuesday afternoon session of the 
telephone division was addressed by the 
following speakers, after which a round 
table discussion was participated in by 
many of those present: 
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J. W. Walton, Broken Arrow, owner 
and manager of the Broken Arrow Tele- 
phone Exchange, on the subject, “Our As- 
sociation.” 

Sherman Mooter, Hanna, manager, Han- 
na Telephone Co., “Story of the Telepone.” 

H. W. Hubenthal, Oklahoma City, engi- 
neer of the association, “Boosting Our 
Game.” 

“The title, ‘Boosting Our Game,’” said 
Mr. Hubenthal, “can be found useful to 
cover a multitude of subjects, or of sins, 
as you please. 

“The telephone industry at this time 
and day is engaged in furnishing a char- 
acter of service to the public which is 
almost indispensible. It is working in co- 
ope. on with private, public, civic, state 
and national organizations, to promote and 
improve the welfare and the living condi- 
tions of every man, woman and child 
throughout the country, and the civilized 
world. And the social, commercial and 
industrial life of our state and union in a 
great measure depend upon it. 

“But the average citizen and telephone 
user does not fully realize the value of 
this service until he has to do without it, 
temporarily or otherwise. Now you can 
ili afford to wait for such a contingency 
to arise in order that your subscribers 
and patrons may learn how valuable this 
service really is to them. The thing to do 
is to tell them about it beforehand. That’s 
one way of boosting our game. 


“Courteous, efficient service is the fun-’ 


damental principle in the utility business. 
Whenever you fail to practice or live up 
to these principles in the utility game, you 
are directly injuring your business. We 
must not do this. Let’s all be boosters. 
‘A square deal for everybody’—that’s a 
good slogan. It’s boosting our game. 


“Another way to boost our game is to 
take an interest in and support your asso- 
ciation to the fullest extent of your ability. 


“The Oklahoma Utilities Association is 
engaged in rendering advisory and con- 
sulting service to its members, and _ its 
actual work in that respect is being con- 
stantly enlarged by paid workers and in 
many other ways to make this service 
efiectual and complete. It is a co-ordina- 
tion of the adtivities of the principal pub- 
lic utilities of the state of Oklahoma. It 
assists telephone men of the utilities com- 
panies in the shany problems constantly 
confronting those utilities in their dealings 
or relation ‘:. ih the public. 

“Experiencée’'and study have shown con- 
ciusively that public utility companies can- 
not produce these services individually or 
obtain them elsewhere except at a pro- 
hibitive cost. The value of the service to 
its members fdr exceeds its cost. 

“As a matter of necessity some of my 
time since I became associated with the 
Oklahoma Utilities Associaton has been 
‘evoted to fitting in and to the organiza- 
‘tion of the serwjce department which de- 
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mands most of my attention and work. 
This includes two principal things: 

“First: The preparation and compiling 
of a correct or authentic record of the 
telephone industry of the state as far as 
this is possible from the information avail- 
able. 


“Second: Activities in extending mem- 
bership of our organization. Mention of 
this part of the work has been made by 
our chairman—of our growth from 64 to 
117 members, representing an increase of 
nearly 100 per cent during the past year. 

















H. W. Hubenthal, Telephone Engineer of 
Oklahoma Utilities Association, Spoke 
on “Boosting Our Game.”’ 


This involved, of course, 
pondence and some travel. 

“A more specific or detailed report of 
the work includes the following: 

“Listing of telephone companies in Okla- 
homa, including Independent, Bell and mu- 
tual companies, showing officials, head of- 
fices and number of stations served. 


much corres- 


“The preparation and sending out of 
something like 1,500 general and special 
letters to many non-member telephone and 
manufacturing companies and suppliers, in- 
teresting them in our association and so- 
liciting their membership. 


“Receipts and study of reports of com- 
missions in the matter of electrical induc- 
tive interference and co-ordination. 

“Making the services of a capable tele- 
phone equipment engineer and of an effi- 
cient cableman available to Independent 
telephone companies in the state. 

“Furnishing information to inquiring 
telephone companies in regard to rules 
and regulations of the Oklahoma Corpo- 
ration Commission relative to electrical 
inductive interference and co-ordination. 

“Furnishing information and advice in 
regard to the rulings of the corporation 
commission with respect to repeating mes- 
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sages by patrons and the practices of tele- 
phone companies in that regard. 

“Furnishing information with reference 
to corporation commission regulation gov- 
erning purchase and sale of 
properties. 


telephone 


“Furnishing information concerning rules 
and regulations of the corporation com- 
mission, governing discontinuance of cen- 
tral offices and abandonment of plant. 

“Attending managers’ and accountants’ 
conferences of the Bell company and 
farmer line meetings at Enid and at Shaw- 
nee. 

“Furnishing information concerning 
rules and regulations of the corporation 
commission in regard to establishing rates 
for new exchanges. 

“Establishing harmonious agreements and 
relations between telephone and electric 
companies operating in the same territory 
or town. 

“Gathering subject matter for discussion 
at the sessions of our annual meeting. Ad- 
vice in matters of service, traffic and pub- 
lic relations. 

“Assisting in securing loans on telephone 
properties. 

“Attending hearings of corporation com- 
mission in telephone cases for the benefit 
cf member companies. 

“Furnishing information and assisting 
member companies in the matter of estab- 
lishing switching rates for telephone com- 
panies. 

“Assisting in compiling annual reports 
to the commission in the case of numerous 
telephone companies. 

“At the present time we are engaged in 
compiling a manufacturers’ directory, 
gathering catalogs and price sheets for an 
office library, and in compiling a simpli- 
fied accounting system for small telephone 
companies to meet corporation commission 
requirements. 

“We are working on a plan for the es- 
tablishment of a financing association for 
the purpose of loaning money to small 
telephone companies, and are conducting, 
in a modified way, a telephone employment 
bureau, and co-operating, from time to 
time, in the purchase and sale of telephone 
properties.” 

The second session of the telephone divi- 
sion, held Wednesday morning, was opened 
with an address by B. Richardson, Okla- 
hcma City, engineer of the Oklahoma Cor- 
poration Commission, on the subject, “In- 
ventory and Appraisals of Telephone 
Properties.” 

E. B. Jennings, Oklahoma City, trans- 
mission engineer of the Southwestern Bell 
Telephone Co., was the next speaker, his 
subject being “Good and Bad Telephone 
Service Demonstrated.” After the presen- 
tation of an address by L. W. Scherer, 
Yale, manager of the Yale Telephone Co., 
on “The Business End of Small Telephone 
Companies,” and a general discussion on 
various topics, the session was adjourned. 
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Chas. C. Deering addressed the Wednes- 
day afternoon session of the division on 
“Association Membership as an Invest- 
ment,” and Miss Leota Tomer, Oklahoma 
City, chairman of the women’s public in- 
formation committee of the Oklahoma Gas 
& Electric Co., spoke on “Women’s In- 
fluence in the Business World.” 

The following were features of the pro- 
gram for the Thursday sessions of the 
telephone division: 

“Telephone Plant Pictures,” Harry N. 
Faris, Kansas City. Mo., Kellogg Switch- 
board & Supply Co. 

“Plant Construction, Maintenance and 
Radio,” J. M. Nelson, Yale, assistant man- 
ager,, Yale Telephone Co. 

“Compensation ,Insurance for Telephone 
Companies,” E. C. Patton, attorney, Okla- 
homa City. 

“Service, Finance and Consolidation,” M. 
M. Flickinger, Kingfisher, manager, King- 
fisher Telephone Co. 

“Toll Salesmanship,” J. M. Allen, Okla- 
homa City, supervisor of toll traffic for 
Oklahoma for the Southwestern Bell Tele- 
phone Co. 

“Telephone Cooperation,” J. P. Gibson, 
Norman, manager, Western Telephone Co.: 
and president, State Bankers’ Association. 

“River Wire Crossings,” George Massey, 


Watonga, manager, Watonga Telephone 
Co. 
“Finance,” said Mr. Flickinger in his 


address, “is one of the big problems that 
confronts all of us at all times. The rec- 
ords show that taxes, materials and sal- 
aries have all increased at a much greater 
percentage than our rates have. We never 
have objected to taxes until the last few 
years. We thought we were getting big 
value received.” 

At this point the speaker presented 
figures to show that from 1913 to 1923 one 
Cklahoma telephone company’s taxes have 
increased from $13.76 to $127.09 per month. 

“The public utility,” he states, “has not 
increased in value ten times during the 
time these taxes have. Not one penny of 
these taxes goes for the improvement of 
the property or for improving the service. 
The question is being asked, ‘What does 
the money go for?’ 

“Public utilities of | this great nation 
should not pay any taxes. Why? Because 
public utilities have been and are the 
greatest agencies for making their nation 
what it is. And the public that uses it 
pays the bill, and the rest benefit by it, 
while the public wants to know why rates 
cannot be lower. 

“Consolidation—that is a great, big, fine 
undertaking. If we who are in the Inde- 
pendent telephone group could be united 
under one head in this state, there is no 
question but that we would and could be 
better financially, give better service and 
have better equipment, and, it is possible, 
give mutual compensation insurance.” 


Mr. Gibson told his hearers that the so- 
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called big business man is the so-called 
small business man’s best frien&. 

“To the little business man,” said he, “I 
want to say that if he will go to the larger 
business man with his differences he will 
find relief and hope, whereas, if he sulks 
in his tent, criticizes and harbors hatred, 
there will be no codperation and he will 
he the loser. I have yet to find a single 
instance with the larger business men 
where it seemed they would run over me 
ruthlessly. If I appealed to them on the 
basis of justice and equity, whatever diffi- 
culty there was has been settled amicably 
and a solution satisfactorily found. 

“The greatest danger that confronts us,” 
he said, “is radical and unjust legislation, 
and this results always from an_ unin- 
formed public. Nothing is truer than that 
in this life we reap just what we sow.” 

Mr. Allen’s address on “Toll Salesman- 
slip” was especially interesting and help- 
ful. Toll salesmanship he defined as the 
art of selling that particular kind of tele- 
phone service known as “long distance” 
telephone service. 

“The fundamentals of salesmanship as 
applied to ordinary business also apply to 
our toll business,” he continued, “but there 
is this distinct and difficult handicap placed 
on our operators: They must make their 
sales while out of sight of the purchaser. 
In order for them to make the sale of a 
toll call, it is also necessary for them to 
deal with two persons instead of one, as in 
ordinary business, and these two persons 
must be available at the same time. These 
conditions, peculiar to our business, call 
for a high development of certain quali- 
ties not emphasized or necessary in ordi- 
nary commercial selling, but all of the art 
of commercial salesmanship may be used 
by a toll operator most effectively and to 
good advantage.” 

Knowledge and confidence, Mr. Allen 
stated, are the essential factors of toll 
salesmanship. The first he considered at 
some length under three ‘ subdivisions: 
Knowledge of subscribers, knowledge of 
practices and knowledge of circumstances. 
The second he likewise considered under 
three subdivisions: Confidence in service, 
confidence in methods and confidence in 
company. 

In concluding, he enumerated and ex- 
panded upon ten personal qualities having 
a direct effect on toll sales, namely, selling 
spirit, ‘courtesy, initiative, concentration, 
cooperation, persistence, observation, ac- 
curacy, speed and common sense. 

Mr. Allen’s paper will be published in 
full in a future issue. 

Operators’ conferences were held 
Wednesday and Thursday afternoons. At 
the Wednesday afternoon session Miss 
Mamie Fries, Poteau, assistant manager, 
Oklahoma-Arkansas Telephone Co., read 
2 paper entitled “The Patron, the Operator 
and the Company.” She was followed by 
Mrs. Lula Shaw Grimes, Kingfisher, treas- 
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urer and chief operator of the Kingfisher 


Telephone Co. Said Mrs. Grimes: 

“The subscriber in passing his call to the 
operator, by giving correct name, firm, 
street address or telephone number, not 
only aids the toll operator in hastening the 
completion of his call (as everyone wants 
their call completed at once, or nearly so) 
but lessens her work on the call, so that 
she may complete many more calls in the 
same length of time that would be spent in 
completing one call with incorrect address, 
name or number. 

“With all reports on the ticket, another 
operator may take up work and complete 
ticket without unnecessary delay.” 

“The Importance of Local Service” was 
then discussed in a paper presented by 
Miss Neoma Pinkard, Thomas, chief op- 
erator, Thomas Telephone Co. 

At the Thursday afternoon operators’ 
conference the following papers were 
presented: “Operating Problems of Small 
Exchanges,” Miss Bess Guess, chief op- 
erator, Canton Telephone Co.; “Public's 
Impression of Service,” Miss Nelle Ham- 
iiton, chief operator, Yale Telephone Co.; 
“Training Operators for Small Ex- 
changes,” Miss Katherine Peck, chief op- 
erator, Hominy Telephone Co. 

Exhibits were presented by the follow- 
ing companies: Kellogg Switchboard & 
Supply Co., Southwest General Electric 
Co., Westinghouse Electric & Mfg. Co., 
Cook Electric Co., Automatic Electric Co., 
Western Electric Co., Reliable Electric 
Co., United Electric Co., French Battery 
& Carbon Co., American Electric Co., 
Stromberg-Carlson Telephone Mfg. Co., 

and National Carbon Co. 


Bell Goes Back to District Basis in 


Iowa Plant Organization. 

The Northwestern Bell Telephone Co., 
after two years’ experience with the area 
plan, has put its lowa plant organization 
back on a district basis. 

Under the area plan, the plant chiefs 
reported directly to the division main- 
tenance superintendent, but now the plant 
department will be in exactly the same 
district as are located the traffic and com- 
mercial heads. The old plan worked dis- 
advantageously in a number of particu 
lars. It was quite often necessary to dis- 
cuss with two traffic and two commercial! 
representatives different phases of the 
plant chief’s work. 

District plant chiefs will hereafter be 
located at district headquarters in Des 
Moines, Davenport, Council Bluffs, Storm 
Lake and Waterloo. A large number of 
transfers were made necessary. W. S. 
Woodward has had his title changed from 
district maintenance superintendent to that 
of supervisor. The new district plan‘ 
chiefs are J. M. Bohan at Des Moines 
F. D. Harmon at Council Bluffs, Georg: 
Kauer at, Waterloo, J. J. Davie at Daver- 
port and W. D. VanDeMark, Storm Lak: 
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In headquarters office at Omaha, H. H. 
Gay has been named general plant super- 
visor of methods and results, a new posi- 
tion on the staff of the general plant 
superintendent. His job is to study and 
develop tools, equipment, devices and 
methods used and the results obtained, 
poth in quality and cost, in the construc- 
tion and maintenance work and in use of 
motor equipment. His aids are A. W. 
Deveraux, general construction  super- 
visor; W. K. Cartright, general super- 
motor equipment, and J. H. 
general maintenance 


visor of 
McAlpin, 
visor. 


super- 


Northwestern Bell Has Large Ne- 
braska Reconstruction Program. 
The Northwestern Bell Telephone Co. 

has announced a reconstruction program in 

Nebraska for the year totaling a little over 

1% million dollars, in conjunction with 

the long lines department of the American 

Telephone & Telegraph Co. 

The plans call for the resetting of 8,600 
poles, or enough to reach half way across 
the state, and the stringing of 23,600 miles 
of wire. The greater part of this will go 
in in cable form. The long lines depart- 
ment is figuring on pole replacements on 
the transcontinental line and new construc- 
tion totaling a cost in the millions, and 
Nebraska is to $200,000 of the 
amount. 

The company’s estimates call for an ad- 
dition of 3,700 new telephones in Nebraska 
in 1924. The 1923 estimate of 3,000 was 
exceeded by nearly 200. 


have 


Construction Work Planned by 


Johnstown Telephone Co. 
Considerable construction work is con- 


templated by the Johnstown Telephone 
Co., of Johnstown, Penna. To make pro- 
vision for the improvements and exten- 
sions contemplated, the board of directors 
approved a $150,000 increase in capital 
stock at their recent annual meeting. 

The company’s construction plans include 
additional cables in the Johnstown district, 
a new exchange at Boswell, and an addi- 
tion to the exchange at Somerset. 

A six-mile cable will soon be completed 
through Brownstown, Westmont, South- 
mont and Shady Lane. Another cable 
seven miles in length will be constructed 
through Dale, Walnut Grove and Geistown. 

Charles V. Raab was elected to the di- 
rectorate of the Johnstown company to 
fill the vacancy caused by the death of 
M. F. Murphy. 

Northwestern Bell Has Division 
Supervisors of Supplies. 

The Nortnwestern Bell Telephone Co. 
has created a new position, that of divi- 
sion supervisor of supplies, and has 
named H. C. Bailey for the place in 
Minnesota, R. T. Hayes in Nebraska and 
F. O. Buehrer in Iowa. They are to re- 
Port to the division plant superintend- 
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ents and are responsible for handling of 
all supplies in their jurisdictions, includ- 
ing dealing with the Western Electric’s 
local distributing houses. 

It is believed that by following a sys- 
tematic plan of estimating in advance and 
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erator to concentrate on his work to a 
much higher degree than is possible in 
the his 


sight, and thus he can maintain an excel- 


case of an operator who has 


lent service. 


The employer's liability for his blind 
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The Telephone Company Was ‘“‘on the Job’? at the Tragic New Jersey Explosion—The 
Photograph Shows Newspaper Men Bulleting Their Stories Over Emergency Field Sta- 
tion Hastily Tapped in So That the Outside World Might Know of the Catastrophe After 
Explosion of 2,350,000 Galions of Ammonia Nitrate in Nitrating Plant at Nixon, N. J. 


having the supplies available when needed, 
time and money will both be saved. The 
plan also includes a system of reports 
that will conserve supplies much _ better. 


To Reconstruct 27 Miles of Arkan- 
sas Long Distance Line. 

More than $6,600 will be spent by the 
Southwestern Bell Telephone Co. in re- 
constructing 27 miles of the Little: Rock- 
Fort Smith long distance line between 
Levy and Conway, Ark. The new line 
will be built along the Missouri Pacific 
right of will carry 16 wires. 
About a mile of the line through Conway 
will be completely rebuilt. 

Approximately 450 miles of wire will 
be strung; 1,000 new poles will be set, 
and several thousand crossarms will be 
used in the work. 


way and 


Blind Soldiers Make Efficient Tele- 
phone Operators. 

One of the most successful occupations 
taught to the blind soldiers at St. Dun- 
stan’s, London, England, is telephone op- 
erating. A large number of them have 
found employment with important busi- 
ness firms in London and the provinces, 
and not a few employers state that their 
board has never been so well and effi- 
ciently operated. 

This may be because the freedom from 
outward distraction—a natural accompani- 


ment of blindness—enables the blind op- 


soldier operator is no more than in the 
case of any ordinary employe. To his 
employer he is a perfectly normal mem- 
ber of the staff. His special needs as a 
blinded ex-service man are the perma- 
nent and sole responsibility of St. Dun- 
stan’s After-care Organization. 

Great Increase in A. T. & T. Stock- 

holders in Two Months. 

The American Telephone & Telegraph 
Co. had on March 1, 298,757 registered 
stockholders, compared with 281,149 on 
December 31, an increase of 17,608 in two 
months. This is the largest gain in stock- 
holders ever shown by the company for a 
similar period and more than half of the 
whole gain reported for 1923. 

The showing is in line with the com- 
pany’s policy of encouraging customer 
ownership of its securities, as well as the 
participation of company employes. It is 
the largest corporation in the world in 
number of stockholders. 


New Exchange Building to be 
Erected in Wenatchee, Wash. 
Work on the new Wenatchee, Wash.. 
exchange building will be commenced in 
April by the Pacific Telephone & Tele- 
graph Co. The building will be a 
story brick structure will ap- 
proximately $24,000. New equipment to 
be installed will cost $51,000, making the 
tctal investment approximately $75,000. 


one- 


and cost 
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$6GOO in Prizes for Articles 


Mr. Telephone Executive 


= — cial Man Here Is Your Chance 
r. r 

Mr. Plant Man To Tell About 

Mr. Traffic Man Your Telephone Hobby 
Miss Operator 


Knowing that Telephone People are the only ones who can write articles about the details 
of the Telephone Business, TELEPHONY announces an article contest. It is open to all those 
actively engaged in the telephone business. 


In order to give all in the business an opportunity to participate, we have made four divi- 
sions or classifications for the articles with three prizes in each division. These divisions are: 
General or the Executive Branch, the Commercial, the Plant, and the Traffic. 

First prizes of $75 will be awarded for the best article in each of these four divisions. 

Second prizes of $45 for the next best article in each division. 

Third prizes of $30 for the third best article in each division. 


In the general division, in which class are the executives of the companies, suggested 
articles might relate to Financing, Employe Relations, Organization, etc. 


The commercial articles might relate to New Business, Collections, Publicity, Directory 
Handling, etc. 


The plant articles would take in such subjects as Maintenance, Operation, Engineering, 
Line Construction, Exchange Installation, etc. 


Traffic people would naturally write about Personnel, Training Methods, Operating Room 
Practice, Operating Room Efficiency, Service Standards, Engineering, etc. 


There are many other topics that can be discussed under these headings. The wide-awake 
telephone man or woman has a hobby in their work and would naturally write about it. 


Articles submitted must be typewritten, double-spaced, one side of the sheet only being 
used. In length they should not exceed 3,000 words—about 10 or 12 typewritten sheets. Pencil 
sketches of diagrams or photographs aid to illustrate. Contributions will be largely rated 
upon the thoughts and ideas expressed, rather than upon their merits as English compositions, 
although, of course, clear expression of thoughts is essential. But one does not have to be “a 
writer” to win a prize. Tell your story in your own words. Even if your article does not 
take a prize, it will be considered for publication at our regular rates. 








Here are the Prizes: 


$75 for the best General article. $75 for the best Commercial article. 
$45 for the second best. $45 for the second best. 
$30 for the third best. $30 for the third best. 


$75 for the best Plant article. $75 for the best Traffic article. 
$45 for the second best. $45 for the second best. 
$30 for the third best. $30 for the third best. 


The contest closes May 1 and awards will be made as soon after that date as possible. Get 
an early start by beginning on your article now. Address communications to “Contest Editor,” 
Telephony Publishing Corp., 608 S. Dearborn St., Chicago. 


Sty Weedon a 


Editor. 























Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
































- What Is Your Company Doing? 





Chats About Company Doings 
By Stanley R. Edwards. 

The manager of the American Tele- 
phone Co., Holton, Kans., believes in giving 
the local newspaper something to talk about 
on its front page. A recent issue of the 
Holton Signal under the heading “Tele- 
phone Is a Home Industry” said: 

“If Holton has reason to be proud of 
any of her industries she has every reason 
to be exceptionally proud of her telephone 
company. We have most efficient service. 
We have one of the best exchanges in the 
state of Kansas, without any exception, 
and the rates are so low that the company 
is making but a scant living. 

Telephone service in Holton is excep- 
tionally prompt. So many of us have come 
to consider the telephone such an ordinary 
part of our lives that we have forgotten 
what an important part it plays. But per- 
sons who live in other towns and who come 
to Holton are prompt to compliment the 
prompt and courteous service. 

In TELEPHONY, a magazine published in 
the interests of this great industry, for 
December 29, we find a.double page adver- 
tisement with a large caption ‘A Live Wire 
American City,’ and right beside this pic- 
ture is a picture of the Holton telephone 
exchange. Holton had been selected by 
the Kellogg company who ran the adver- 
tisement, as being a typical American city, 
and they had also selected the Holton tele- 
phone exchange as being ideal for a town 
of this size. 

The picture was taken some time ago 
and since that time three new positions 
have been added to the board. The pic- 
ture shows the following girls at the 
switchboard: Goldie Reboul, Rose Pit- 
sche, Sadie Rennick and Goldie McKinsey. 

Each of the stockholders in the local 
company are Holton men with but two ex- 
ceptions and these two men live in Sabetha. 
Thirty blocks of underground cable have 
been laid in the city and no cables are ex- 
posed within the fire limits of the city. 

Twenty-three persons are employed reg- 
ularly in the Holton office. There are 
exchanges at Onaga, Soldier and Havens- 
ville operated by the local company.” 





he Illinois Telephone Association and 
its traveling chief operator, Miss Pearl 
Thompson, recently received some very 
hice publicity through the Associated 
Press. A news dispatch with a Springfield 
dat: line appeared in the evening editions 
of Chicago newspapers on a recent Satur- 
day and we assume in other Illinois news- 
papers. Here is the way the article read: 
Telephone operators should realize that 
they “are not merely pushing plugs, but 
helping to build a cathedra! of service,” 


according to Miss Pearl Thompson, travel- 
ing chief operator of the Illinois Telephone 
Association, who is in charge of the asso- 
ciation’s campaign to increase coOperation 
and courtesy on the part of operators. 

Miss Thompson, who acts as a consult- 
ing expert for any exchange in the asso- 
ciation where inefficiency or ignorance at 
the switchboard has impaired the service, 
holds meetings over the state, at which she 
meets operators and managers from the 
exchanges in the district. 

“Most of the large exchanges give their 

















Miss Pearl Thompson, Traveling Chief Op- 
erator, Illinois Association, is an Ex- 
cellent ‘“‘Good Service’’ Promoter. 


operators some training,” she said, “but in 
the small exchanges this is impossible, and 
the inexperienced girls at the switchboard 
often have no conception whatever of the 
technique of their positions or of the 
psychology of good service. 

“Three girls who have attended a recent 
meeting actually had never heard the ex- 
pression, ‘Number, please?’ but had merely 
been asking, ‘What number do you want?’ 
or ‘Number?’ 


“In most cases poor service is due to 
lack of knowledge rather than to careless- 
ness or willful inefficiency on the part of 
the operators. As a rule the operators are 
easily infected with a desire to make their 
service courteous and cordial. 

“By oiling the various exchanges of the 
state through efficiency and courtesy the 
15,000,000 messages transmitted daily over 
the 1,350,000 telephones of the state will in 
time become a pleasure not only to the 
operators but to the 3,000,000 people at the 
receivers and transmitters. 
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In her lecture Miss Thompson employs 
a stereopticon, with which she illustrates 
all of the technical matter in her lectures. 
She emphasizes the responsibility of the 
operator, or the importance of her work, 
the necessity for making the service cor- 
dial and intimate, the necessity for clear 
enunciation, concentration and speed and 
the value of imagination in keeping out of 
the rut. 

Every Monday afternoon from 4:45 to 
5:45 the men employes of the Pomona 
Valley Telephone & Telegraph Union, of 
Pomona, Calif., meet with Manager C. H. 
Lorbeer to discuss matters relating to plant 
work and answer question that have come 
up during the week. 

Secretary Ernest Irwin of the California 
Independent Telephone Association was 
present at the weekly meeting held a few 
weeks ago. At the request of Mr. Lor- 
beer he talked to the employes assembled 
about the necessity for making out such 
reports as.the company may call for in a 
manner that will constitute good perma- 
nent records. It often happens that the 
linemen cannot see the reason for so much 
attention to book records and think that 
their part of getting the work done, the 
lines built and the telephones installed, is 
the all-important part. Secretary Irwin 
explained to the men why these records 
were necessary as a protection to the prop- 
erty which they were helping to construct 
and operate. 

At this meeting 25 of the Pomona Val- 
ley company’s employes were present and 
all of them considered the time well spent. 





This idea of a manager holding weekly 
conferences with his employes is one which 
others may adopt to the benefit and profit 
of all concerned. “Two heads are always 
better than one,” as the saying goes. And 
a weekly conference in which all employed 
participate will aid in ironing out many a 
difficulty as well as in promoting a better 
understanding of the company’s problems. 


, 





Little did the telephone engineer who 
first conceived the idea of protecting the 
subscriber’s interior telephone equipment 
from lightning and other electrical inter- 
ferences think that it might be necessary 
to invent some device to protect the pro- 
tector. However, that this seems to have 
become necessary was discovered in Fort 
Wayne, Ind., according to “Phone News,” 
the employes’ publication of the 
Telephone & Telegraph Co. 

On removing a telephone from a recently 
vacated house it was found that a substa- 
tion protector in the 
smashed to “smithereens.” 


Home 


basement was 
Upon investi« 
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gation it was learned that the protector 
had been destroyed by the owner of 
the house, who lived next door. When 
questioned he declared that he would not 
tolerate any contrivance in his property 
which would allow anyone secret access to 
his telephone line next door. 

It developed that this particular sub- 
scriber mistook the protector for a dicta- 
phone, or some such listening device, by 
means of which all conversations over his 
own telephone next door could be over- 
heard. 

“These people knew entirely too much 
about my affairs and could only get it over 
the telephone,” was his concluding remark 
ou the subject. It took considerable argu- 
ment to convince him of his error and get 
his permission to replace the protector. 

An article in a recent Sunday edition of 
the Erie Dispatch-Herald gives the results 
of an interesting survey made by John Z. 
Miller, secretary and general manager of 
the Mutual Telephone Co., Erie, Pa. The 
article was headed: “Few Complaints on 
Phone Service Received in Erie. Mutual 
Company Quizzes 16,000 Users and Gets 
Kicks. Trouble Remedied.” 

The story, which is a pretty fine boost 
for the Mutual company’s service, follows: 

“If you should ask the average telephone 
user if the service he is receiving is satis- 
factory in every way, the chances are that 
you would hear a mild complaint or per- 
haps a suggestion of improvement. At least 
that is what John Z. Miller, manager of 
the Mutual Telephone Co., thought when 
he sent out letters to the users of the 
16,000 telephones operated by the Mutual 
Telephone Co. last summer. 

Keep in mind that he did not ask for 
praise or commendation, but for criticism, 
if the service was not altogether satisfac- 


Few 


tory. 

It was a part of Mr. Miller's plan that 
each letter received in reply should have 
a personal answer, and, anticipating a 
deluge of replies, the letters were sent out 
at the rate of 1,000 each week to avoid 
to make it possible to 
A copy of 
subscriber 


congestion and 
answer each letter promptly. 
the letter addressed to each 
follows: 

July 23, 1923. 


It is the aim of the company to give tele- 
phone service that is entirely satisfactory 
to its users. 

Service embraces a number of things 
besides the actual operation of the tele- 
phones. Among these are: Installation of 
instruments, maintenance of central appa- 
ratus and of outside cables, wires and 
telephones, correct directory listing, billing, 
collecting and keeping accurate records. 

In spite of the fact that our service is 
acknowledged to be the best in the country, 
defects and errors will creep in. The 
greater part of these are repaired im- 
mediately—many times before the sub- 
scriber is aware of the trouble. But there 
is always a possibility that, however care- 
ful we may be, some difficulty may arise 
that escapes our attention. 
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We are anxious to know whether the 
service you are getting is satisfactory. If 
not, we would appreciate your advising us 
so that the trouble may be remedied with- 
out delay, and that you may continue to 
share in the excellent service enjoyed by 
the rest of our patrons. 

Yours sincerely, 
Joun Z. MILLER, 
Secretary and General Manager. 


The next day, after each consignment of 
letters was mailed, replies came in at once, 
but the small number of answers received 
was most surprising. Special arrangements 
had been made to handle and classify a 
mass of correspondence, but it might sur- 
prise those who read this story that out of 
the thousands of letters sent out, only 109 
replies were received. 

A further surprise lies in the fact that 
out of the 109 answers, 49 were wholly 
commendatory of the service, 14 stated that 
the service was good ‘but , and then 
stated some minor trouble, and 46 made 
complaints. 


Some letters contained more than 
complaint. One person scribbled on the 
margin of the letter which he returned, 
‘The service is rotten. The ‘phone is out 
ot order the most of the time.’ 


‘The 


one 


Another wrote: service we need 


must be perfect.’ 


A classification of the complaints showed 
the following diversity of troubles: 


14—Party line interference. 

12—Trouble on line or in equipment. 

7—Complaint of long distance; Bell or 
Mutual. 

3—Bells out of adjustment. 

3—Crosstalk on line. 

3—Cross rings on line. 

3—Gets called for wrong numbers. 

3—Hears buzz on line. 

3—Can’t hear. 

2—Trouble with directory listing. 

2—Mistake in billing. 

2—Trouble on account of changed 
numbers. 

2—Trouble with extension telephones. 

1—Complaint of charge for moving 
telephone. 

1—Transmission trouble. 

1—Trouble in getting Nos. 12 and 13. 

1—Complaint of installation. 

1—Misunderstanding about advertising. 

1—Bell rings continually. 

1—Dial trouble. 

1—Trouble not fixed promptly. 

1—Wrong address in book. 

1—Complaint of outside line construc- 
tion. 


In this list, as in the everyday experience 
of the trouble department of the company, 
the majority of troubles reported came 


from interference on party lines. This is 
due to the same cause which prevents some 
people from getting along well with their 
neighbors. People using party-line service 
should remember the rights and privileges 
ot others on the line. A little more of the 
spirit of the golden rule would help all 
concerned. : 

A complete record of each complaint 
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was kept, with the subscriber’s name, the 
nature of the complaint, and the date when 
the letter was referred to the department 
under which it would naturally come. Not 
only that, but each case of trouble was 
followed up until the necessary work was 
done. 

In some cases more than one letter was 
necessary; for instance, some subscribers 
wrote to the effect that the service was not 
good but did not state what particular 
trouble they might have had. A courteous 
letter was sent out by return mail thanking 
them for their letters and asking for par- 
ticulars. When the specific trouble was 
ascertained, another letter was written tell- 
ing the subscriber what had been done to 
restore good service. 

Some letters reported trouble that seemed 
trivial in its nature, but these letters re- 
ceived the same careful attention as those 
reporting serious defects. 

Not only were letters written from the 
office, but in many cases personal calls 
were made by a special representative, who 
inquired more minutely into the trouble 
reported. Nothing was left undone to im- 
press those who had replied to the general 
letter that it was the earnest purpose of 
the telephone company to render a service 
of the highest efficiency. 

It is needless to add that letters were 
also written to those who kindly expressed 
their satisfaction of the service. Several 
letters gave the names of people who were 
thinking of installing Mutual service, and 
others told of friends they had induced to 
subscribe for a Mutual telephone. 

The president of a large manufacturing 
concern wrote: 

‘I have yours of the 17th relative to tele- 
phone service. The difficulty appears to be 
that you never hear from subscribers ex- 
cepting when they have a kick coming. The 
service we are getting is very good, and 
we congratulate your company on its suc- 
cess.’ 

The head of a well known company adds 
to his letter: 

‘Personally, the writer prefers the auto- 
matic to the personal call system in every 
respect.’ 

‘I am pleased to say your service is the 
best I have ever seen.’ 

The general agent of an insurance com- 
pany replies as follows: 

‘Replying to your letter of the 30th inst., 
your service has been so near 100 per cent 
that it is indeed a pleasure to use the 
Mutual.’ 

One well known 
follows: 

‘Replying to your letter of the 17th inst., 
I am glad to say that my telephone service 
has always been satisfactory, and you have 
been prompt in repairing when we have 
called you.’ 

Another : 

‘It is with sincere satisfaction that I 
acknowledge your letter of the 23rd inst. 


merchant wrote as 
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—examine this new library of 


telephony for 10 days FREE! 


ERE, for the first time, is a set of books that covers, in a practical and easy-to-understand man- 


I] ner, the whole subject of telephone practice, 
operation of the most complicated apparatus 

With these books the man engaged in telephone 
work can acquire a thorough knowledge of pres- 
ent-day telephone practice, no matter how limited 
his previous acquaintance with the subject may be. 


from the basic theory of it to the installation and 
in use today. 

Just send the coupon below. We will send 

a set of Mitchell’s Telephony to you by return 

mail and let you judge for yourself just how 

valuable the books can be to you in your work. 


Mitchell’s Principles and Practice of Telephony 
A HOME STUDY COURSE AND REFERENCE LIBRARY 


HI material presented in these books appeared originally as a serial in TELEPHONY under 
the title “A Home Study Course in Telephony.” 

It was written by Jay G. Mitchell, well-known telephone engineer, in an effort to acquaint 
men in all branches of the telephone business with the principles underlying the technical side 
of telephone practice, so that they might be spared some of the difficulties which the author himself 
experienced. 

The material has been amplified to include the latest developments in modern telephone practice. 
The form of presentation and the many review questions at the end of each chapter make the books 
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ideal for self-study. 


A step-by-step presentation of the 
whole subject of telephony 


These five books place thousands of practical facts 
at your command for instant use. 

Jeginning with a comprehensive survey of the basic 
principles involved, the author discusses such subjects 
as telephone apparatus, circuit elements and analysis, 
typical cord combinations, telephone power plant 
equipment, coil winding, the toll switchboard and _ toll 
equipment in the multiple office. 


WCIPLES 
= AND 
RACTICE 


AND 
PRACTICE 
REPHONY HEPHONY 


*ITCHELI 4TCHEL! 


a " 


You learn about toll trunking, the nature and laws 
of telephone traffic, machine and automatic ringing, call 
distribution, trunk mechanical switching, mechanical 
manual switching, etc. 

Ail these subjects, with scores of others, equally im 
portant, are treated in detail. Illustrations are used 
freely throughout the books, and a comprehensive in 
dex enables the reader to put his finger immediately 
on any desired fact. 


OUR FREE EXAMINATION OFFER 


\Ve have made a price on this library that puts it 
within the reach of every worker in the tele 
phone field—only $12.00 for the complete set 
of five volumes, payable at the rate of 50c a 
week. 

On top of this low price on the easy terms 
you have the privilege of examining the set 
for 10 days without cost or obligation. 

There is no money to be paid in advance—no 
deposit—no carriage charges to pay. We pay 
everything. 


Gras ae eee — ee om oe 


4 
Only $12. ; 
y $ 00 for 4 McGraw-Hill Book Co., Ine. 
the complete set f 370 Seventh Ave., New or 
Gentlemen: Please send me 


—payable $2.004 
a month. V4 


MITCHELL’S PRINCIPLES AND 
PRACTICE OF TELEPHONY 
(shipping charges prepaid), for 10 


days’ 


—no money f 


tor 
and 


em 
$2 


free If satisfac- 

ten days 
$12.00 has 
I will write 


will 
per 


examination. 
send $2.00 
month until 


in 


in advance. 7 


been paid 


for return 


If not wanted, 
shipping 


instructions 


you 
yA (Write plainly and fill in all lines.) 
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If telephone companies in all cities were 
as anxious to give suitable service as it is 
apparent the Mutual Telephone Co. is, 
there would be less complaints registered.’ 

A number of the letters were written with 
notations such as ‘O.K.,’ ‘Service is good, 
thank you,’ ‘Entirely satisfactory; indeed, 
it is fine.’ 

A well known real estate man wrote : 

‘Acknowledging your letter of the 14th 
inst., let me express my personal satisfac- 
tion of your telephone service.’ 

A prominent clergyman replied: 

‘Permit me to say that our telephone 
service is in every way very satisfactory ; 
as near perfect as seems possible. What 
little trouble we have had has been prompt- 
ly remedied and we cannot suggest any 
improvement.’ 

It is, of course, a matter of gratification 
to the telephone company that so small a 
percentage of the total number of subscrib- 
ers availed themselves of the invitation to 
criticize the service, but those who are 
responsible for good service are not lulled 
into any feeling of contentment as though 
some permanent thing had been accom- 
plished. The feeling that pervades the 
organization of the Mutual Telephone Co. 
is that the price of good telephone service 
as well as the price of liberty is ‘eternal 
vigilance.’ ” 





February’s Record Snowstorm in 
Southern Kansas. 
Ordinarily one would not think the 
southern part of Kansas would experience 
a fall of snow of any great proportions, 
Lut the photographs reproduced on this 
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storm. 


The photographs show one of the 
roadways passing through a drift. 

The rural wires and poles of the Kansas 
City Telephone Co. were buried under- 
neath these drifts and had to be dug out. 
The drift shown in the lower illustration 
was about 14 miles long and three poles 
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Missouri Convention to Be “Old 
Time Experience Meeting.” 
“An old time experience meeting” is one 
of the ends toward which the committee 
or arrangements for this year’s conven- 
tion of the Missouri Telephone Asso: 
tion is putting forth every effort. And to 

















Another View of the Same Street Road About Two Miles Out—The Drift 
‘4 Mile Wide—Pole and Wires Are Buried Under It. 


Deep and 


were left standing in this drift; the balance 
were down and covered up. The deepest 
drift the company found is shown in the 
upper illustration. It was about two miles 


out of Independence, and the telephone 
poles and wires were under it, as the drift 
was about 10 feet deep and % mile wide. 

As such snowstorms are quite unusual, 
it is doubly hard for the telephone men to 


















































Only Three Poles Remain Standing on the 
Kans.—For 1'4 Miles of Line the Poles and Wires Are Under Drifts. 


page correct any such erroneous impres- 
sion. 

This snowstorm occurred on February 
4 and was the worst experienced in that 
part of the country for years. The country 
roads near Independence were practically 
impassable for a number of days after the 





























Left Side of This Road Near Independence, 


clear up the service promptly for they are 
not experienced in that particular kind of 
telephone work and in addition are not 
equipped to clear trouble of this character 
under such conditions. That they were 
“right on the job,” however, is indicated 
by the car standing in the road. 


Is 10 Feet 


cooperate in making this feature of the 
convention more helpful, telephone men are 
urged to make note, mental or otherwise, 
of the particular problems confronting 
them and present them for discussion. 

The convention, as previously announced, 
will be held in the Coates House in Kansas 
City, Mo., on Wednesday and Thursday, 
April 9 and 10. The program is not yet 
complete but Secretary R. W. Hedrick 
advises that the committee is arranging to 
Lave the subject, “Radio and Its Relation 
to Telephony,” discussed by an expert in 
this field. 

One session will be devoted to the dis- 
cussion of the subject of operating and the 
handling of calls. Managers are urged to 
bring one or more of their operators to the 
convention for this session. 

From present indications, the exhibits 
of manufacturers and jobbers will eclipse 
displays made at all previous conventions 
cf the Missouri association. 


Good District Meeting Held by 

Vermont Association. 
The Vermont Telephone Association 
held a most successful district meeting at 
the Parish House in Essex Junction, Vt., 
on Tuesday, February 26. 

After the morning session, at 
some general topics were discussed, lunch 
was served in the church parlors. In the 
afternoon Miss Willard, of Rutland, con- 
ducted an operators’ conference and Mr. 
Chesmore, of Jonesville, had charge oi 4 
conference of the plant men. 

The meeting was attended by about 75 
persons and was voted a very profitab! 
and enjoyable gathering. 


which 
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Some old timers 
- working for you 






T. DeRusha, 44 
years. A master 
tool-maker. 












F. L. Wise, 43 
years’ service. 
Anexperienced 
foreman. 








Wm. Miller. 44 
years. Able as 
aClerica] Chief. 


A. L. Salt. 43 
years. Up from 
the ranks — of- 
fice boy toVice- 
President. 


Geo. E. Perlewitz. 
46 years’ service. 
Expert builder of 
switchboards. 
















-F.W. Loehr. 45 
years. His skill 
a real factor in 
high quality tel- 
ephone equip- 
ment. W. Merz. 42 
years’ service. 
>) An Assistant 
/ Operating Su- 
perintendent, 


fa 











Lewis J. Simon. 


ORE than forty years ago these —_# years. Skilled 
men began their life work with *°™*™ 
Western Electric. Today they are still 
at it—grown skilled in the service— 
your service, because they produce the 
telephones which you use. 





This record is typical of Western 
Electric workers. Here menstart young, 
stay young and work long. Here they 
become expert. Here they catch the 
Guild spirit of the ‘‘old timers’’ and 
carry on that tradition of craftsman- 





ship which has made Western Electric wee James Farrell 
. 41 years’ ser- 
R. A. Horn. 41 vice. Efficientas 


telephones the standard of the world. , Semn b at ohiek vice. Efficientas 


he has been General t 

. attery room, 
Foreman of the in- cai 
sulating division. 


tn Eleciric 


SINCE 1869 MAKERS OF ELECTRICAL EQUIPMENT 
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Personal and Biographical Notes 


— 





W. E. Harkness, of New York, assist- 
ant vice-president of the American Tele- 
phone & Telegraph Co., in charge of 
the radio activities of that organization, 
was first associated in the activities of 
the Bell system some 20 years ago. 

At that time he was connected with an 
operating company at St. Louis, Mo., and 
later with the Western Electric Co. in 
charge of its relations with the railways. 
After several years of important execu- 
tive work with the Western Electric, Mr. 
Harkness entered the consulting field and 
was largely engaged in problems of or- 
ganization and management. 

Some two years ago he entered the ser- 
vice of the American Telephone & Tele- 
graph Co. and 
development of 


investigated commercial 
the typwriter telegraph. 

A little over a year ago, when the prob- 
lems of radio broadcasting were under 
consideration, he was placed in charge of 
the study of the commercial development 
of this new medium of communication. 
After a year in this position, he was ad- 
vanced to assistant vice-president of the 
company, taking charge of all radio ac- 
tivities, including radio broadcasting and 
other by-product services. 

Recently, in speaking of the radio music 
fund, introduced through WEAF, the A. 
T. & T. broadcasting station, by Clarence 
Mackay and others to pay radio enter- 
tainers, Mr. Harkness declared this step 
to be experimental rather than a solution 
of the problem. 

“Broadcasting must be self-supporting 
eventually,” said he. “Interest in radio is 
divided into four groups—the public, 
manufacturer of radio equipment, the dis- 
tributer and the artist entertaining. The 
public will not be the main means of sup- 
porting broadcasting.” 

Mr. Harkness said that the expense of 
maintaining a station would increase con- 
tinually because the artists must be paid 
and because of the rapidity with which 
present apparatus becomes obsolete. 


lor the past 18 months, he said, WEAF 
had been experimenting with broadcast- 
ing on a commercial scale. He pointed 
out that 150 concerns in New York had 
applied for broadcasting licenses last year, 








Radio Activities of A. T. & T. Co., Includ- 
ing Broadcasting and Other By-Prod- 
uct Services, Are in Charge of W. ’ 
E. Harkness, Assistant Vice- 
President. 


chiefly for advertising purposes, and that 
250 had used WEAF as a 
means of getting their name and product 
before the public. The possibilities of 
radio as an advertising medium was in- 
dicated, he said, by 7,000 letters received 
as the result of a ten-minute talk broad- 
cast from this station. The average mail 
at WEAF is 300 to 500 letters a day. 

C. A. Shock, general manager of the 
Grayson Telephone Co., had a_ pleasant 
surprise on his arrival at his office in Sher- 


advertisers 


man, Texas, one morning recently. It was 








in the nature of a birthday party which 
members of the office and plant force 
arranged for him in honor of his 49th 
anniversary. 

Mr. Shock found his office banked with 
pot plants and cut flowers and the entire 
force waiting to greet him upon his arrival, 
and to extend congratulations. Mr. Shock 
was much moved by the evidence of 
friendship extended him. 

O. W. Ficklin, of Dallas, plant super- 
intendent for Texas for the Southwestern 
Bell Telephone Co., has been made plant 
superintendent of the company’s entire 
system, with headquarters in St. Louis, 
Mo. Mr. Ficklin has been in the telephone 
business for about 20 years, starting in as 
groundman. At a farewell party given in 
his honor before leaving Dallas, his co- 
workers presented him with a handsome 
watch and a book containing letters from 
250 Dallas employes of the Southwestern 
jell. 


J. M. Allen, Oklahoma City, has been 
promoted from toll district traffic chief to 
supervisor of toll traffic for Oklahoma for 
the Southwestern Bell Telephone Co. His 
promotion was first announced at the re- 
cent convention of the Oklahoma Utilities 
Association and is effective April 1. 

Marcus Blinn, manager for the In- 
diana Bell Telephone Co. at Peru, Ind, 
for the past three years, has been pro- 
moted to the position of district superin- 
tendent, with headquarters at Kokomo. 
He succeeds F. D. Allen, who has been 
transferred to New York. 


Obituury. 

Fairfax Eubank Montague, general 
traffic manager of the Southern Bell 
Telephone & Telegraph Co., died at his 
home in Atlanta, Ga., February 16, after 
suffering for about a week with pneu- 
monia, at the age of 62. Mr. Montague 
had been with the Southern Bell company 
for 25 years and was a member of the 
Telephone Pioneers of America. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Ohio Governor Directs Investiga- 
tion of Rate Situation. 
Increased toll rates for telephone com- 
panies throughout the state of Ohio and 
raises in rates for local service at Youngs- 
town, Akron, Barberton, Toledo, Dayton, 


Canton, Grove City, Canal Winchester, 


Lancaster, Massilon and other points are 
not to be granted by the Ohio Public 
Utilities Commission without a thorough 
investigation first being made, according ta 
a letter of instructions sent by Gov. Dona- 
hey to Commerce Director Cyrus Locher. 

Gov. Donahey directs Mr. Locher to file 
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application with the state emergency) board 
for an appropriation of $25,000, to be used 
in the employment of expert engincers, 
auditors and others necessary to make 4 
careful study of the situation, in connec- 
tion with the telephone department oi the 
public utilities commission, to secure i 














1 
1 
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formation to insure a just settlement as 
between the public and the telephone com- 
panics mm reference to rates. 

It is pointed out in the governor’s com- 
munication that in recent years there have 
been general increases in telephone rates 
all over the state and that an advance 
sought in long distance tolls will become 
effective in approximately 90 days which, 
based on the company’s testimony, will 
amount to nearly $500,000 a year. In- 
creases asked for exchange companies in 
cities will total millions, it is added. 

The governor states that new schedules, 
covering other points, now in preparation 
cr contemplation for filing with the utili- 
ties commission will add still further bur- 
dens if granted. 

It is enjoined on the commerce director 
that the real facts be ascertained before 
grants are made, and only in event it is 
positively established that they are neces- 
sary. The chief executive insists that the 
interests of the public must be conserved. 

“The importance in this matter is that 
the commission and the public have the 
facts and know, before decisions are made,” 
the governor declared. 


Youngstown Unification to be 
Completed April 26. 

As a result of the postponement of the 
unification of the Youngstown dual tele- 
phone systems from March 29 to April 26, 
due to the magnitude of the engineering 
and installation work, the Ohio Bell Tele- 
phone Co. refiled its schedule of unified 
rates with the public utilities commission 
at Columbus. 

The rates, which are to become effec- 
tive May 1, are the same as those hereto- 
fore proposed by the company, it is stated. 
The refiling was necessary because of the 
change in the date of unification. 

The company at present is engaged in 
rehabilitating practically all of its prop- 
erty in Youngstown, and is installing more 
than $1,000,000 worth of new machine 
switching equipment and apparatus. 

The total cost of the unification will 
exceed $1,500,000, it is stated. When fin- 
ished, Youngstown telephone facilities will 
be entirely of the automatic type, with full 
interchange of local service. 





Increased Rates Approved for 
Worden (Ill.) Telephone Co. 
The Worden Telephone Co., of Worden, 

lli., has been authorized by the Illinois 

Commerce Commission to place in effect 


the jollowi f i 
ie lowing schedule of increased rates: 


Net per Year 


Business, individual line............ $24.00 

Residence, individual line........... 24.00 

Residence, two-party line.......... 18.00 

Residence, four-party line.......... 16.80 

Rural a, eR ere 18.00 

Switching service ...........eeee0- 7.20 
The 


commission found the fair value of 


the « mpany’s properties, as of October 


TELEPHONY 37 


Plan ahea 





















FIBRE CONDUIT 


HOOSE ORANGEBURG FIBRE 
CONDUIT encased in monolithic 
concrete for permanency in your duct lines. 
Wisely planned, with adequate provision 
for the future, it gives you the maximum 
of protection and insurance against inter- 
ruption. 

Ten or twenty years from now your 
cables will be found intact and the “‘spares”’ 
in first class condition to provide for ex- 
pansion. 


JOHNS-MANVILLE, Inc., 294 Madison Ave. at 41st St., N. Y. C 
Branches in 61 Large Cities 


For Cunada: CANADIAN JOHNS-MANVILLE Co., Ltd., Toronto 
COVERS 
THE CONTINE® 







Electrical 
Materials 


FOR 


Utilities 


Sole Selling Agent 
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31, 1923, to be $7,600; that a reasonable 
annual allowance for depreciation would 
be $396 plus 6 per cent of the net annual 
additions to plant made after that date. 
It was estimated that the increase rates 
would produce a return of 4.6 per cent on 
the fair value of the property, after de- 
ducting depreciation. 


Commission Sets April 18 for De- 
preciation Oral Arguments. 
The Interstate Commerce Commission 
has set April 18 as the date upon which 
to hold a continued hearing on the mat- 
ter of depreciation. On that date oral 

arguments will be heard. 


Tri-County Company of Aniwa, 
Wis., Gets Rate Increase. 

The Tri-County Telephone Co. was au- 
thorized by the Wisconsin Railroad Com- 
mission, in an order handed down Feb- 
ruary 25 (U-2933) to establish the follow- 
ing schedule or net monthly rates for tele- 
phone service in Mattoon, Aniwa, and 
Birnamwood, and adjacent rural territory: 


One-party business 
Two-party business 
One-party residence 
Two-party residence 
Three and four-party residence 

These rates are for service in the vil- 
lages only, except that any rural lines 
serving not to exceed two parties shall be 
billed at these rates. The company shall 
not be obliged to extend service for four 
or less parties per line beyond the village 
area. 

Net. 

Rural business party line, metallic. ..$2.00 
Rural residence party line, metallic.. 1.75 
Rural business party line, grounded.. 1.75 
Rural residence party line, grounded. 1.50 
Business extension telephones 
Residence extension telephones 
Additional charge for desk sets on 

rural lines and on local residence 

i iin i whieh hae cadind aa picaies 25 


Metallic service rates to apply to all 


rural patrons as soon as grounded lines 
have been made metallic. 


At the hearing in this proceedings the 
company presented a book value of $38,- 
893. “This value,” the commission states, 
“is much in excess of the average for such 
properties, if the exchange systems alone 
are considered. This property, however, 
is scattered over considerable territory and 
includes some toll lines. It may be that 
the valuation shown is somewhat excessive 
but the rates proposed will not yield a full 
return even upon a considerably smaller 
valuation, and we do not believe they can 
be held to be excessive.” 


New Rate Schedule Filed by Con- 


estoga Telephone Co. 

The Conestoga Telephone Co., of Birds- 
boro, has filed with the Pennsylvania 
Public Service Commission a fiew rate 
schedule, effective as of April 1. No in- 
crease is made in the rate for multi-party 
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business or residence service. The new 
schedule of net monthly rates follows: 

Individual business, $48, residence, $36; 
two-party, business, $42, residence, $30; 
four-party, business, $36, residence, $24; 
30-line P. B. X. switchboard, $78; 
30-line P. B. X. trunks, $48; mileage 
on individual lines, per mile, $24, business ; 
mileage on individual lines, per mile, $24, 
residence; two-party line (for each sub- 
scriber) each one-quarter mile or fraction, 
$3.60; four-party line (for each sub- 
scriber) each one-quarter mile or fraction, 
$2.40; for each one-tenth mile or fraction 
applied to each circuit separately, $3.60. 

Birdsboro exchange subscribers will have 
free service to all subscribers on the Birds- 
boro, Morgantown and Yellow House ex- 
changes. 

Morgantown exchange subscribers will 
have free service to all subscribers to Mor- 
gantown, Birdsboro, (Honey Brook Penn 
State Telephone Co.) as well as Honey 
Brook and Glen Moore of the Pennsyl- 
vania Bell company exchanges. 

Yellow House exchange subscribers will 
have free service to Yellow House, Birds- 
boro. 

All subscribers doing a business having 
the telephone in the residence will be billed 
a business rate of $2.25 per month. 


Holds It Is Powerless to Disallow 


414 Per Cent Charge. 

The Tennessee Public Utilities Com- 
mission, on February 20, denied a peti- 
tion for rehearing of the Cumberland Tel- 
ephone & Telegraph Co. rate case, ruled 
upon in its order dated December 22, 1923, 
No. 534. 

The commission held that it is still of 
the opinion that it is powerless to dis- 
allow the 414 per cent contract charge be- 
tween the Cumberland company and the 
American Telephone & Telegraph Co., and 
that to undertake to do so would conflict 
with the opinion of the Supreme Court of 
the United States in the case of State ex 
rel. Southwestern Bell Telephone Co. vs. 
Missouri Public Service Commission (P. 


U. R., 1923-C, 193). 


Ask Commission to Settle Ques- 
tion as to Toll Service Use. 


Mrs. William Brunk and the Skeedee 
Telephone Co. have named the Nebraska 
State Railway Commission as arbiter of 
an odd difference. Mrs. Brunk formerly 
lived in the town of St. Edwards. Her 
husband became ill, and when telephone 
service was cut off she owed $10. In or- 
der to support the family she moved, with 
her five children and sick husband, onto 
a farm where she is keeping house for a 
bachelor. 

She has been using his telephone for 
toll messages, and for these she has paid. 
Recently she was told that she could not 
continue this practice until she had paid 
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up the $10 rental due. Mrs. Brunk wants 
the commission to know that she will pay 
the amount when she can save it from her 
meager earnings, and that she just must 
have the use of the instrument for toll 
purposes. 


Summary cof Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE CoMMISSION, 
WasHINGTOoN, D 

March 15: Approval given application 
of Southwestern Bell Telephone Co. to 
purchase $3,000,000 of the common stock of 
the Kansas City Telephone Co. under con- 
ditions stipulated in the order of the 
Missouri commission authorizing the 
purchase. 

ILLINOIS. 


March 4: Order issued authorizing the 
Central Telephone Co. to purchase the 
property of the Williamsville Telephone 
Co. in Williamsville for $20,950. The 
Central Telephone Co. is granted a certif- 
icate of convenience and necessity to 
operate the Williamsville properties. It is 
also authorized to issue and sell $7,300 of 
common capital stock and $3,650 of 6 per 
cent cumulative preferred stock and $10,- 
000 of first mortgage 6 per cent gold 
bonds. 

March 19: Hearing at Springfield in re 
advance in rates for telephone service in 
Sparta proposed by the Sparta Telephone 
Co. No. 13832. 

March 20: MHearing at Springfield in 
the case of the Commercial Telephone & 
Telegraph Co. vs. the Sexton Mfg. Co., 
as to the furnishing of telephone service 
by the defendant through telephone lines 
and switchboard equipment installed in its 
office at Fairfield. No. 131919. 


INDIANA. 

March 18: Hearing in re application of 
Kiwanis Club, of Elwood, for an order 
against the Indiana Bell Telephone Co., 
the Farmers’ & Citizens’ Telephone Co., 
of Frankton; the Aroma Farmers’ Tele- 
phone Co., of Aroma; the Leisure Tele- 
phone Co. of Leisure; the Perkinsville and 
Lapel Telephone Co., of Perkinsville, rela- 
tive to the issuing of a complete directory. 
The Kiwanis Club recently filed a peti- 
tion with the commission asking that the 
Indiana Bell company be required to list 
in its Elwood directory the natnes of sub- 
scribers of the neighboring telephone ex- 
changes with which it is connected, as was 
done until the last two years. 


Missourt. 


March 11: The commission authorized 
the Troy Telephone Co., of Troy, to issue 
capital stock in the amount of $30,000 to 
he distributed among its incorporators for 
their partnership property transferred to 
the corporation. No. 3916. 

March 11: The commission authorized 
the Troy Telephone Co., a co-partnership 
composed of H. H. Garrett, et al., to sell 
and transfer all of its property and as- 
sets to the Troy Telephone Co., a cor- 
poration, for the $30,000 capital stock m 
the newly-formed corporation. The 
properties include exchanges at Troy and 
Hawk Point, with franchises from the city 
of Troy and the village of Hawk Pont, 
rights of way, contracts, equities, accounts 
receivable, poles and pole lines, wirés, 
cables, aerial systems, and other: equip- 
ment, including supplies and material om 
hand. No. 3917. 

March 13: The commission granted 
permission to J. H. Finley to construct and 
operate a telephone system in the village 
of Gainesville, the application being a& 
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Binds 
Any Load 


Securely 


and Q- a, eR. me 
Safely ied (oe 


Dear Sir: 


I will state the question of using the Load 
Binder, as described in your circular, was 
taken up at our Accident Prevention Com- 


Stacy Load Binders eliminate all risk and danger of binding poles, lumber, thay wore 0, IC and tecentinaionsnn 


etc., as with the old fashioned, dangerous boom poles. You simply pass ay hui CL, - aa 
chain around the load—attach the two hooks of the Stacy Binder in the links of the chain serten, Committee hes been. trying them 
—pull down the lever and your load is bound and bound to stay. entirely satisfactory and that they would be 

, — standard and would replace all boom 
Telephone companies find yen have not received any orders direct, 


‘ou will propenty receive same from the 
estern El 


ectric C 
& e rial is ordered through them. a 
Yours very truly, 
(Name on Request) 
Dist. Superintendent of Plant. 


big time and labor savers—also a big factor in preventing serious and 
expensive accidents caused by loads slipping off. 


Stacy Load Binders are made in two sizes—Regular and 
Jumbo. Regular size sells for $2.50 each—$5.00 a pair. Jumbo size sells 
for $3.75 each—$7.50 a pair. For sale by leading hardware dealers and SEE THAT SwWiveEL 

















hardware jobbers. If your dealer can’t supply, order direct from 


EUGENE C. STACY, Manufacturer 
TIFFIN, OHIO 









“INDIANA” ZENITH LONG DISTANCE 
TELEPHONE AND Model 3-R 
TELEGRAPH WIRE Radio (eam 


Phone 


Receiving 


Sets 








MacMillan Took a ‘‘Zenith”’ 
= . a to the North Pole 
PROVEN BEST BY TEST Zenith in radio stands for the highest point in 


Time and the aid of America’s foremost quality and efficiency. It tery the three 
engineers, have enabled us to develop and qualities that make radio worth while. 


i i wn SIMPLICITY—In a few minutes’ time anyone can learn 
manufacture the highest grade Wire kro to to “tune in” any important station within a range 
the trade. It is greatest in conductivity and of 2500 miles. 
lasting qualities, due to the superior quality of BETTER RECEPTION—Clearness and freedom from dis- 

ia) j it, i ; tortion. It reproduces faithfully the volume of voice 
material from which it is made, as well as its po 


Extra Double Galvanizing, which insures longest life. MORE SELECTIVITY—“Tune in” or “Tune out” each 
station at will. 
They are second to none in radio. 


ILLINOIS ELECTRIC COMPANY 
CHICAGO and LOS ANGELES 


STEEL STRAND Distributors For 
Gusto “a og | Steouint, Sasdent, (EMIT 
} . tin, j t t t 
———— ee ZZ RADIO CORP. 
HANDLED BY MOST JOBBERS TRADE Marx 
MANUFACTURED BY 
INDIANA STEEL & WIRE CO. 
NA STEEL & WIE RADIO CORP. OF AMERICA 


S25esese 25 
Please te}? the Advertiser you saw his Advertisement in TELEPHONY. 
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Information 


Wanted! 


“Telephony” is compil- 
ing information relating 
to pole lines. Will you 
give us answers to these 
questions: 


What is the lightest 
load of your lines? 


What is the heaviest load 
of your lines? 


Must your lines undergo 


severe weather? 


What equipment do 
you use in erecting poles? 


Have you experienced 
any trouble with poles 


you are using? If so, 
what is its nature? ... 


Do you contemplate 
any new construction or 
replacements? 


Will you soon want 
poles, crossarms,  tele- 
phone supplies, construc- 
tion materials? 


Fill in and Mail to Sta- 
tistical Department, 


TELEPHONY 
PUBLISHING CORP. 
608 S. Dearborn St., 
Chicago, IIl. 
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companied by a letter from the board of 
trustees of the village stating that at the 
present time there is no telephone com- 
pany operating in Gainesville. No. 3928. 

March 13: The commission suspended 
until July 10 the proposed schedule of 
rates filed by the Fairfax Telephone Co., 
containing certain increases over the rates 
now in effect at Fairfax, protests to the 
proposed rates having been filed. No. 3927. 

NEBRASKA. 

March 12: In the matter of the com- 
plaint of Mrs. Sharrar against Lincoln 
Telephone & Telegraph Co., alleging re- 
fusal to give exchange service in her 
rooming house unless she pays business 
rate; company instructed to furnish her 
service at residence rate until it can make 
survey and place all similar rooming 
houses on the same basis. 

March 12: Complaint filed by Mrs. 
Wm. Brunk against Skeedee Telephone 
Co. of St. Edwards, alleging refusal to 
furnish toll service. 

March 12: Complaint filed by Jerold 
Svoboda, of Surprise, against Lincoin 
Telephone & Telegraph Co., alleging re- 
fusal to furnish exchange service to out- 
lying point. 

March 13: In the matter of the appli- 
cation of the Daykin Telephone Co. for 
permission to charge 25 cents for desk and 
mike sets; held to be usual standard 
charge, and granted. 

March 13: In the matter of the appli- 
cation of the Chappell Telephone Ex- 
change for permission to add a charge of 
10 cents for non-subscriber service; it ap- 
pearing that the company is annoyed and 
deprived of revenue by unauthorized use 
of service; granted. 

March 14: Application of the Ohiowa 
Telephone Co., to increase business rate 25 
cents a month and residence rate 15 cents 
a month, granted. 

April 11: Hearing at Alma on appli- 
cation of Farmers & Merchants Telephone 
Co. of Alma for increase of certain rates. 


New York. 

March 12: The commission ordered a 
reduction in the rates of the Jamestown 
Telephone Corp., of Jamestown. The 
annual rates for individual line business 
service and individual line residence serv- 
ice are reduced $6 and the two-party busi- 
ness rate is reduced $3. 

March 14: The commission directed 
the Jamestown Telephone Corp. to give 
four-party line residence telephone serv- 
ice to George M. Thompson, of James- 
town. The latter’s service was cut off 
over a question as to whether or not Mr. 
Thompson was using his line for resi- 
dential or business purposes. 


NortH DAKOTA. 

March 10: The Northwestern Bell 
Telephone Co. having withdrawn its ap- 
plication to close the toll station at Stiles, 
the files were closed by the commission. 
No. 2038. 

March 10: The commission denied, 
without prejudice, the application of the 
Greaves Telephone Co. to reduce rates 
and to rezone its telephone system, the 
application for permission to reduce rates 
heing contingent upon the approval of the 
rezoning. No. 2007 

March 10: The Northwestern Bell 
Telephone Co. is granted permission to 
close the toll station now located at Petrel, 
investigation showing there was no need 
for the station, and no protests having 
been filed. No. 2042. 

March 10: The application of the 
Braddock Telephone Co. for permission to 
build a direct toll line between Braddock 
and Hazelton was withdrawn and the files 
are closed. No. 2014. 
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Great Economy 
of the 


Improved Rochlitz 
WATER STILL 


Ist—It is absolutely automatic. 
With a constant water and fuel 
supply the Improved Rochlitz 
delivers a_ steady, unending 
stream of pure distilled water. 


2nd—Made of heavy sheet cop- 
per, with all water chambers 
block tin lined, the Improved 
Rochlitz will vaporize more 
water with less fuel. And it is 
practically everlasting. 


3rd—Because the Improved 
Rochlitz is automatic in its 
work, it can be cared for by 
anyone. It is a great labor saver. 


Pure Distilled Water Doubles the 
Life of Any Storage Battery. 


Send Today for 


Prices and Details of the improved Rochliiz 
Water Stills, Giving Capacity Needed 


Weber Bros. Metal Works 
120 N. Jefferson St. CHICAGO 


UALR ERO 











March 10: The petition of the Brad- 
dock Telephone Co. to require the Dakota 
Central Telephone Co. to connect a farm 
line to the Hazelton switchboard was 
withdrawn and the files are closed. No. 
2040. 

OHI. 

February 28: The commission auth- 
orized the United Telephone Co., of 
Bellefontaine, to issue its common capital 
stock of the par value of $50,000, $46,000 
par value to be sold at not less than par, 
and the remainder, $3,900, to be exchanged 
at par for capital stock heretofore issued 
and disposed of without the commission's 
authority. No. 3035. 

March 1: The Ohio Bell Telephone Co. 
refiled its schedule of rates for unified 
service at Youngstown owing to the date 
for unification being changed from March 
29 to April 26. 

March 3: Application filed by the Troy 
(Ohio) Telephone Co. for permission to 
purchase eight and a half shares of pre- 
ferred stock in the Tippecanoe Telephone 
Co., of Tippecanoe City. The price to be 
paid is $7,335. 

March 5: The commission authorized 
the Tuscarawas County Telephone Co., of 
New Philadelphia, to take over the prop- 
erties of the Ohio Bell Telephone Co. in 
the northern half of Tuscarawas county 
and the Ohio Bell to take over the Inde- 
pendent company’s properties in the south- 
ern end of the county. 

April 14: Hearing on protest filed by 
the city of Akron and the Ohio Bell Tele- 
phone Co. against the commission’s tenta- 
tive valuation of the Bell propertie: in 
Akron; valuation fixed tentatively in con- 
nection with unification applicati ons 
pending. 

April 22: Hearing on protest filed by 
the city of Barberton and the Ohio Bell 





March 22, 1924. 








North 


The North Line offers every kind of 
automatic telephone service, including 
the Automanual System for local and 
toll service, Automanual Remote Con- 
trol of small exchanges and Dial 
Automatic for both private exchanges 
and central office equipment. 


The North Electric Manufacturing Company 
Galion, Ohio 
Manufacturers of Telephone Equipment Since 1884 














“STEWART” CABLE TESTER 


Locates shorts, grounds and 
crosses to an‘nch. The only 
practical tester for locating 
water trouble. 





Write for circular today, 
and be ready for trouble 
which is sure to come. 


Sent on trial. 


STEWART BROTHERS 


OTTAWA ILLINOIS 
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BRACH 


VACUUM 
ARRESTERS 






When the best protection costs no more, why not have it? 
BRACH arresters insure: non-grounding of lines, cables, 
clear transmission, balance of potential between pairs, and . 
full pretection against power crosses or lithtning. There 

are no carbons to clean and no maintenance bills. 









You can readily afford BRACH Vacuum Arresters at our 
present low prices. Type 440, shown above, complete with 
porcelain base, fuses and mountings, sells at $1.75 each. 


L. S. BRACH MFG. CO. 


NEWARK, N. J. 























Switchboard Plugs, All Types, U. S. Patent 1302471 
INSULATION IN ONE UNIT. IN USE- N FIVE CONTINENTS 


TELEFON FABRIK AUTOMATIC 


7 AMALIEGADE, COPENHAGEN, DENMARK 




















Efficient 


Telephone Service 


can be secured only by the use 
of efficient modern equipment. 
You will find such apparatus 
advertised in TELEPHONY. 








Farm Lines 
Grounded Lines 
Metallic Lines 
Heavily Loaded Lines 


are all perfectly served by the 


HOLTZER-CABOT 
Magneto-Ringing Motor-Generator 





This machine offers country exchanges perfection 
in ringing service, and, if given merely ordinary 
care, its upkeep costs next to nothing. It can be 
relied on to meet all conditions and all needs. 


THE HOLTZER - CABOT ELECTRIC CO. 


Chicago New York Boston 
Detroit Philadelphia Cleveland 
Minneapolis Baltimore 




















Please tell the Advertiser you saw 








his Advertisement in TELEPHONY. 
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V aleat>sne—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 


1042 W. Monroe St. Springfield, IH. 

















Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


Menedneck Building CHICAGO 

















CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Blvd., Chicago, Ill. 
Telephone Wabash 5212 

















HAROLD L. BEYER CHARLES M. MANLY 


BEYER & MANLY 
Attorneys and Counselors at Law 
oe any hy ab 


8154 Fourth Ave. Grinnell, Iowa 

















ww. Cc. POLK 


CONSULTING TELEPHONE ENGINEER 
Plans, Estimates and Reports, 
Appraisal and Supervision 

Oan errange a moderats amount of financing 


Telephene Bidg. Kansas City, Me. 














W. H. CRUMB 


Telephone Engineer 


9 South Clinten St. Chicago 

















TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg., Indianapolis, Ind. 


Exclusive Telephone Accountants 

















J. G. WRAY & CO. 
Telephone Engineers 


Sesion 4 Sense ieale, Rote Guarers, 
ncia vestigations, Organisation, en 
Operation of Telephone Companies. 


te | ee 


1217 First National Bank Bidg., Chicag< 











TELEPHONY 


Telephone Co. against the commission’s 
tentative valuation of the Bell properties 
in Barberton; valuation fixed tentatively 
in connection with unification applications 
pending. 

PENNSYLVANIA. 

February 29: New rate schedule filed 
by Conestoga Telephone Co., of Birdsboro. 
SouTH CAROLINA. 

March 6: The commission denied the 
application of the Laurens Telephone Co., 
of Laurens, for an increase in rates. 


TENNESSEE. 

March 6: Petition signed by several 
hundred subscribers of the Christian-Todd 
Telephone Co., of Montgomery county 
filed with the commission, asking the is- 
suance of an order that the subscribers 
retain their exchange at Edgeton, Tenn., 
and their grouping with the Clarksville 
subscribers. 

VERMONT. 

February 27: The commission dis- 
missed the application of the New England 
Telephone & Telegraph Co. for permis- 
sion to issue capital stock in the amount 
of $1,712,000, finding that the petitioner is 
a New York corporation and it is, there- 
fore, without jurisdiction. No. 1033. 

WISCONSIN. 

March: The commission authorized the 
Baraboo Farmers Mutual Telephone Co. 
of Baraboo, to add to its rates for sub- 
scribers at North Freedom $3 per sub- 
scriber per year to cover toll service to 
Baraboo. 

March 6: The commission authorized 
the Farmers Independent Telephone Co., 
of Grantsburg, to issue 125 shares of its 
capital stock of the par value of $20 per 
share for the purpose of securing funds 
with which to pay for additions and ex- 
tensions to its property and plant which 
were properly chargeable to capital ac- 
count. 

March 6: The commission authorized 
the Wausau Telephone Co., of Wausau, to 
issue 3,600 shares of its capital stock of 
the par value of $50 each, making a total 
of $180,000 for the purpose of securing 
funds with which to pay existing indebt- 
edness amounting to $115,000 incurred in 
making additions and extensions to its 
property and plant, and also to provide 
$65,000 with which to pay for future addi- 
tions and extensions to its property and 
plant and all for purposes properly charge- 
able to capital account. 

March 13: The commission authorized 
the Clayton Rural Telephone Co., of Clay- 
ton, to increase its gross rates for tele- 
phone service 25 cents per month, no 
change being made in the net rates. 

March 13: The commission authorized 
the Manitowoc & Western Telephone Co., 
of Manitowoc, to increase its rates, effec- 
tive April 1. 

March 13: The commission authorized 
the Farmers & Merchants Telephone Co., 
of Lena, to increase its rates for telephone 
service. The company is ordered to ex- 
tend its lines, upon request, for addi- 
tional subscribers providing the total! cost 
of extension does not exceed $40 per sub- 
scriber or where the subscribers shall 
guarantee the company that the cost to the 
company shall not exceed $40 per sub- 
scriber. The total cost mentioned shall 
include all costs (labor and material) inci- 
dent to additional poles, cross arms, 
brackets, insulators, wire and instruments 
and their protection. U-2969 and U-2587. 

March 25: Hearing at Potosi on the 
complaint of E. L. McCoy et al. against 
the Wisconsin Telephone Co. and the 
Farmers Telephone Co. asking for a 
physical connection between the lines of 
the respondent companies. U-2997. 
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WESTERN 
RED CEDAR POLES 


* 
G. W. SLACK LUMBER CoO. 


KALISPELL, MONTANA 











Cedar Poles 


Northern White— Western Red 


Prompt Shipments Large Senegtememte 
Butt Treatment If 


CRAWFORD CEDAR | co. 


MENOMINEE, MICHIGAN 














GUSTAV HIRSCH,MLE. 
CONSULTING ENGINEER 
coLuN 


Appraisal Construction 




















CEDAR POLES 


NORTHERN and WESTERN 
Pole Linc Hardware and Construction Materials 
Vitrified Clay Conduit and Tile 


A. J. JOHNSON CO. 





Chicago, Illinois 





217 N. Desplaines St. 











POSITIONS WANTED 


POSITION WANTED—As manager 
or wire chief by an experienced elec- 
trician. Prefer location in Central 
West. Address 5511, care of TELE- 
PHONY. 


POSITION WANTED—As cable 
splicer. Give salary and size of plant 
in first letter. Address E. K. Laster, 
Enid, Okla. 


WANTED—Position as manager 0! 
small exchange. Have had 15 years 
experience. Can furnish best of ret- 
erences. Address Phil G. Pellegrom, 
Bellevue, Mich. 


WANTED—Position as troubleman 
and manager on magneto exchange in 
Central states. 20 years’ experience. 
Married man. Address Roy Lang, 1027 
Union Ave., Belvidere, II1. 
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Thé advertisers on this 
page will render you 
prompt, efficient service 











Please tell the Advertiser you saw his Advertisement in TELEPHONY. 





